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1. Introduction
11 ASUS Edge Suite

ASUS Edge Suite monitors unattended applications and provides redundant screen services for
digital signage applications. Key capabilities include:

+ Terminate and relaunch unresponsive applications.

+  Gracefully shut down or restart the operating system after an application has failed a certain
number of times.

+ Log application monitoring events to an easily accessible log file.

« Configure hardware watchdog timers to execute hard system resets if an application causes
the system to become unresponsive.

+ Manage failover devices when a given device goes down due to power or network failures.
«  Perform hardware diagnostics on the HDMI-CEC WMI exposed by the ACPI BIOS.
+ Monitor remote server information and connectivity status.

1.2 ASUS Edge Suite configuration tool

For player failover functionality, the ASUS Edge Suite configuration tool must be installed on a
host device. It provides step-by-step instructions to configure the target devices and the shared
display devices.

1.3 Player failover topology
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1.4 Hardware and network requirements
Host and client devices

+ A host device with the Edge Suite configuration tool installed.
« Up to four client devices with Edge Suite support.
« The latest BIOS update should be installed on all client devices.

+ Akeyboard and mouse is needed for all host and client devices during Edge Suite
configuration tool setup.

Supported operating systems are Windows 10 IOT Enterprise LTSC 2021, Windows 11 Pro
25H2, and Ubuntu 24.04 LTS (kernel versions 6.14.0-37-generic).

NOTE: Refer to https://www.asus.com/np/support/fag/1056681/ for the latest list of

supported devices.

Display
Use display devices with HDMI ports that support the HDMI CEC specification.

+ For best results, use display devices with the same resolution, brand, and model.
« Use HDMI cables compliant with HDMI specification 2.0 or later.

Networking

The host and client devices must be connected to a managed network environment with an
active router. This can be a wired or wireless connection to the same router or switch. Non-
managed passive hubs or switches are not supported.

+ The host and client devices must be on the same IPv4/IPv6 network and subnet.

«  The router must use the TCP network protocol with DHCP enabled to dynamically assign
TCP IP addresses. Static (non-DHCP) IP addresses are not supported.

+  Wi-Fi hotspots (such as from mobile devices) are not supported as the hotspot may block
multicast P2P packets required for Edge Suite communication.

+ Ensure that the router or switch does not block or filter multicast P2P packets.

Ensure that the LAN/WLAN connection is set to Private Network in the Network and internet
settings on host and client devices.

+ Ensure that the firewall settings are properly configured to not block Edge Suite
communication on host and client devices.


https://www.asus.com/np/support/faq/1056681/

2. ASUS Edge Suite

2.1 Hardware information

This panel shows data from the temperature, fan speed, and voltage sensors.

Hardware Information

MEMORY o M

2.11 Switch between sensor categories

Click a tab to switch between sensor categories.

B ~suskagesuite

Hardware Information

Real-time data Filter (5/6)

@® MEMORY M2 @ dGPU
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2.1.2 Show or hide individual sensor data

1. Click Filter.

B susedgesuite

Hardware Information

Voltage

Real-time data

@® MEMORY ® M2

2. Inthe pop-up window, select up to five sensors and click Apply.

Hardware Information

Real-time data Sele cs) Filter (5/6)

CPU
®cr ® e




2.2 Application monitor

This tab lets you view and manage application monitoring.

ASUS Edge Suite

System Monitor Settings

r Monitor
Start Monitoring Al

Application Status (1) Monitor

AsusESApplication

@ ~susedge suite

System Monitor Settings

Remote Server Monitor

All Applications View Logs Remov 1§ Add

Application Status (7) e Restart System

[ Never

{ Never

{ Never

Status indicator | Description
® Running Application is running.
Not running Application is not running.

@ Not responding | Application has encountered an error or is not responding.
@ Not monitored Monitoring is disabled for this application.




2.2.2 Add an application
1. Click Add.

B ~susEdge suite

System Monitor Settings

Start Monitoring Al

Timeout Value(seconds) ysten Monitor

60 ‘ Never L]

‘ Never

> ThisPC > Lecal Disk (C:) > Program Files C Search Program Files

Organize v New folder
4 Downloads # Name Dste modified Type
& Documents # Common Files 4/1/202412:34 AM File folder

dotnet /2/2026 11:18 PM File folder
4 Pictures 4

@ Music
3 Videos

Intel Corporation 3/2/2026 11:46 PM File folder Start Monitoring Al
Internet Explorer 47 File folder
ModifiableWindowsApps 4/1/202412:26 A File folder Monitor
Screenshots Windows Defender 47 File folder
Windows Defender Advanced Threat Pr... File folder .
Windows Mail 7 File folder

Windows Media Player g File folder

Windows NT 47172024 1:00 AM File folder

Windows Photo Viewer /20 247 PM File folder

File name: | EXE files (“.EXE)

Open

10



3. Set the Timeout Value in seconds (optional).

NOTE: When set to 60 seconds, Edge Suite will attempt to restart the application after the
application becomes unresponsive for a duration of 60 seconds.

B Asusedgesuite

System Monitor Settings
ez

Remote Server Monitor
All Applications Start Monitoring Al
:\ Application Status (1)

' AsusESApplication

Meonitor

4. Set the Restart System interval (optional).

NOTE: When set to Every 2 failures, Edge Suite will attempt to restart the device after the
application becomes unresponsive two times.

B Asuskdgesuite

System Monitor Settings

Remote Server Monitor
All Applications

Application Status (1)

Start Monitoring Al

Timeout Value(seconds)

® AsusESApplication

Monitor

® AsusESService

11



2.2.3 Remove an application

1. Select one or more applications.

System Monitor Settings

Remote Ser
All Applications Start Monitoring Al

| Application Status (1) <) test em Monitor

v AsusESApplication

System Monitor Settings

All Applications Start Monitoring Al

| Application Status {7} meo ) Restart System Monitor

AsusESApplication 6 ‘ Never

‘ Never

2.2.4 Toggle application monitoring

Select one or more applications, or click Start Monitoring All to monitor all applications.

B ~suskdge suite i — O

System Monitor Settings

Remote Server Monitor
All Applications e R A Start Monitoring Al

] Application Status (1) Timeout Value(seconds) Restart System Monitor

v ® AsusESApplication 1 ‘ Never

‘ Never

® powershell 1 ‘ Never

explorer

12



2.2.5 View application monitoring logs

1. Click View Logs.

B ~susedge suite

System Monitor Settings

All Applications

explorer

< Program Files (x36) » Asus > AsusEdgeSuite > bin > logs

Organize = New folder

Name

A Gallery

5] AsusESApplications_Log_2026_03_02_23...

@ OneDrive

[5] AsusESApplications_Log_2026.0302_23...
[5] AsusESApplications_Log_2026.0302_23...
Gl Deskdop 4 [E] AsusESApplications_Log_2026_03_02_23.

4 Downloads # [E) AsusESApplications_Log_2026_03_02_23.
 Documents # [E) AsusEsapplications_Log_2026_03_02_23.
Pitures 4 [E) AsusEsapplications_Log_2026_03_02_23.

AsusESApplications_Log_2026_03 02_23.
@ Music » B PP oD
AsusESApplications_Log_2026_03 02_23.
PP g
3 Videos »
[E) AsusESApplications_Log_2026_03_02_23.

5] AsusEsApplications_Log_2026_03_02_22...

Date modified

3/2/2026 10:34 PM

2026 11:20 PM
3/2/2026 11:22 PM
3/2/2026 11:24 PM

/2026 11:26 PM
026 11:28 PM
2026 11:30 PM
/2/202611:32 PM
/2/2026 11:35 PM

3/2/202611:37 PM

Type

Text Document.
Text Document
Text Document
Text Document
Text Document
Text Document
Text Document
Text Document
Text Document
Text Document

Text Document.

Start Monitoring Al

Moniter

Never L]

Never

Search logs

Start Monitoring Al

Monitor

File name: |

| bt files ()

Open

13



2.3 Remote server monitor

This tab lets you view and manage remote server monitoring.

ASUS Edge Suite

System Monitor Settings

Application Monitor

Monitor Al

Refresh Int: Meonitor

60

2.3.1 Statusindicators

Add ) Monitor All
Refresh Interval(seconds) Monitor

60

Status indicator | Description

@ Running Remote server is online.
@ Not running Remote server cannot be accessed.
® Not monitored Monitoring is disabled for this remote server.

14



2.3.2 Add aremote server
1. Click Add.

System Monitor Settings

Application Monitor

Monitor Al

Monitor

2. Enter an IP address or URL and set the refresh interval in seconds, then click Submit.

NOTE: When set to 60 seconds, Edge Suite will update the status of the remote server
every 60 seconds.

System Monitor Settings

Application Monitor

All Addresses * Add Monitor All

Server Address (1) Submit Cancel

@ 192.168.50.1

@ 192.168.50.2

15



16

2.3.3 Remove a remote server

1. Select one or more remote servers.

US Edge Suite

System Monitor Settings

Application Monitor

Server Add

® 192.168.50.1

2. Click Remove.

B Asusedgesuite

System Monitor Settings

Application Mc

www.asus.com

Monitor Al

Refresh Interval(seconds)

Refresh Interval(seconds)

Monitor Al

Menitor

Moniter




2.3.4 Toggle remote server monitoring

Select one or more remote servers, or click Start Monitoring All to monitor all remote servers.

B ~susedge suite

System Monitor Settings

Application Monitor
Add ) Start Monitoring Al
Server Address (1) Refresh Interval(seconds)

® 192.168.50.1 60

® 192.168.50.2 60

@ www.asus.com 60

2.4 Watchdog setting

This tab lets you configure the watchdog to automatically restart the system after a certain
amount of time in the event of a system crash or abnormality.

2.41 Configure the watchdog timer
Toggle Watchdog Timer, then set a timeout value in seconds.

ASUS Edge Suite

Watchdog Setting

If the sys

Watchdog Timer

17



2.5 Playerfailover

This tab lets you manage screen redundancy services for uninterrupted display operations in the
event of a client device system failure.

NOTE: Ensure that the ASUS Edge Suite configuration tool is installed on a host device
that is connected to the same network as the client devices. Refer to the ASUS Edge Suite
configuration tool section for more information.

ASUS Edge Suite

Player Failover @ O enebie @

Network Setup

To Enable
lled on Host PC

er successful

Host PC

Configuration Tool

18



2.5.1 Statusindicators

Player Failover ® Enable ©

L ]
192.168.50.42 192.168.50.42 192.168.50.42 192.168.5

= HDMI 1 = HDMI 1

[;_:] = HDMI 1

192.168.50.42

&

192.168.50.42 = HDMI 2

&

192.168.50.42

@ = HDMI 1

Primary Standby Inactive Player Failover Status (1)

Status indicator | Description
® Normal Client device online.
Lost heartbeat Providing failover redundancy (partner client device offline).
@ Heartbeat failed | Client device offline (failed to transmit heartbeat).
® Not connected Client device not connected.

2.5.2 Linkindicators

Player Failover ® Enable ©

L]
192168.50:42 192.168.50.42 1921685042 © 192.168.¢

This System

= HDMI 1 = HDMI 1

@ = HDMI 1

192.168.50.42 ‘

- ]

192.168.50.42

&

192.168.50.42

@ = HDMI 1

Primary Standby Player Failover Status (1)

Status indicator | Description

® Primary Primary link active.

@ Standby Link inactive (ready to provide failover redundancy).
Failover Link active (providing failover redundancy).

@ Inactive Link inactive (client device offline).




2.5.3 Enable or disable player failover
1. Ensure that all prerequisites for player failover are met. Refer to the Hardware and network
requirements section for more information.

2. Click Enable, then confirm the action if prompted.
@ Asuskdgesuite

Player Failover @ ) Enabe ¢

Network Setup

Router
To Enable
e Suite Configuration Tool is installed on Host PC
nnection to same network
ill be enabled automatically after successful
configuration
= Ensure Player Failover is enabled

cooes]  [ce0Es

Host PC Target NUCs

Configuration Tool ASUS Edge Suite

20



2.5.4 Execute player failover diagnostics

1. Click Diagnostic.

B susedgesuite

Player Failover ® ) Enable O

Network Setup

Router
To Enable

nection to same ne
be enabled autom,

Host PC Target NUCs

Configuration Tool ASUS Edge Suite

2. Review the System HDMI Status block for information on the client device’s HDMI ports and
CEC support.
@ svsEagesute
€= Back
Diagnostic
System HDMI Status HDMI CEC Command

HDMI_p1

HDMI_p1,HDMI_p2 Command

Result
Human Readable

Error Code: No Error

21



3. Select an HDMI port and CEC command, then click Execute.

22

@ Asuskdgesuite
€~ Back
Diagnostic

System HDMI Status

HDMI_p1

HDMI CEC Command

| HDMI Port

HDMI_p1,HDMI_p2

Result

Error Code : No Error

Command

Get physical and logical
addresses

Human Readable

| Description

Retrieve the physical and logical addresses of the connected
display devices.

Get EDID information

Retrieve the EDID information of the connected display
devices.

Query power state

Retrieve the current power state of the connected display
devices.

Set input to system
connection

Set the input source of the connected display device to this
client device.




Review the Result block for the results of the CEC command.

Click Human Readable or Hex Data to switch between view modes (optional).

B Asusedgesuite

= €— Back
Diagnostic
I:
System HDMI Status HDMI CEC Command

2 Select ‘ HDMI Port 1
HDMI_p1

EELp et 72 Command ‘ Get physical and logical addresses

Result .
View by Human Readzble
Error Code : No Error

Error code | Description

00h / No Error No error.

E1h Function not supported.

E2h Undefined device.

E3h No response from EC.

E4h Invalid parameter.

ESh Node busy. Command npt execu.ted as command processing
resources are temporarily unavailable.

E6h Com.mapd exec_utiqn fgilure. Parameter. is illegal because the
destination device is disabled or unavailable

E7h Invalid CEC OP code.

E8h Insufficient data buffer size.

Efh Unexpected error.

Others Reserved




2.6 Powerscheduling

This tab lets you manage power scheduling to automatically power on, power off, or reboot
client devices at specified times.

ASUS Edge Suite

Power Scheduling

Day

Monday

Tuesday

Wednesday

Thursday

Friday

Saturday

Sunday

2.6.1 Configure a power schedule

1. Enable Power On Time and set a time for the action (optional).

B Asuskdgesuite

Power Scheduling
Day e Power
Monday Power on at |
Tuesday Power on at | 08 : 00

Wednesday Power on at |

Thursday Power on at |

Friday Power on at |
Saturday

Sunday

24



2. Enable Power Off / Reboot Time, then select an action from the drop-down list and set a
time for the action (optional).

@ Asuskdgesuite

Power Scheduling
Day
Monday
Tuesday
Wednesday
Thursday
Friday
Saturday

Sunday

3. Click Apply.

B Asuskdgesuite

Power Scheduling

Day

Monday

Tuesday

Wednesday

Thursday

Friday

Saturday

Sunday

Power on at |

Power on at |
Power on at |
Power on at |

Power on at |

Power On Time

Power on at |
Power on at |
Power on at |
Power on at |

Power on at |

08: 00 |F'oweroﬁ'

08
08

08

ff / Reboot Time

=

[ ] ‘ Power off ‘ E

D (e V]

[ ] ‘ Power off ‘ at | 21:00

L] ‘ Reboot v | @ 21:00

25



2.7 System trayicon

Right-click the system tray icon to view the status of monitored applications and quickly access
ASUS Edge Suite functions.

AsusESApplication
AsusESService
powershell

explorer

ASUS Edge Suite

View Logs

About
Exit

10:10 AM
=N =
- S 4072026

26



3. ASUS Edge Suite configuration tool

3.1 Introduction

For player failover functionality, the ASUS Edge Suite configuration tool must be installed on a

host device. It provides step-by-step instructions to configure the target devices and the shared

display devices.

Do not install the configuration tool on the client devices. Instead, it should be installed on a
host device that is on the same network as the client devices.

Refer to the Installing the Edge Suite configuration tool section for more information.

3.2 Configuration

1. Ensure that all prerequisites for player failover are met. Refer to the Hardware and network
requirements section for more information.
Start the configuration tool.

Select two to four client devices, then click Next.

NOTE: If the IP address of a client device changes during player failover configuration,
restart the configuration tool and start again.

Saved Topologies New

C iy ) ]
e e e T
Discover Configure Primary Configure Failover

/

* Ensure NPSS install on all NUCs participating in Player Failover.

* Ensure Host PC and NUC participants are connected through the same network.

27



4. Connect the primary display to the HDMI1 port of each client device. The on-screen topology
will update automatically if the connection is successful.

NOTE: Do not connect a display to the HDMI2 port on the client device yet.

5. Click Next after all primary displays are connected and recognized.

Saved Topologies

O
Configure Failover

O

Discover Configure Primary

Choose which NUC display content, and
connect them to primary displays, via HDMI port1.

Note: Persistent display this step and prompt target NUC reboot.

Bl Confirm you have primary displays connected.

6. Connect the failover display to the HDMI2 port on each client device. The on-screen topology
will update automatically if the connection is successful.

NOTE: The client device may restart to enable persistent display emulation. Ensure that the
latest BIOS update is installed on all client devices.

NUC  ASUS NUC Pro Software Suite - Configuration Tool
Saved Topologies New

L — O

Discover Configure Primary Configure Failover

Choose which NUCs act as Player Failover by connecting them to their
secondary display, via HDMI Port 2.

28



7. Review the topology summary.

IC  ASUS NUC Pro Software Suite — Configuration Tool

Saved Topologies New

Configure Primary

Configure Failover

Player Failover configuration is complete!

A reference image of above topology has been saved and can be

2d under the saved topology tab.

Summary

29



4. Installation
41 Downloading the software package

1. Navigate to https://www.asus.com/support/download-center/ in a web browser, then search
for the client device by name or model.

2. Click Drivers & Tools.

“—

S Download Center

latest drivers, software, firmware and user manuals. \

4

Please enter model information of your product
v| G nue ASUS NUC Pro

Automatically detect this computer’s serial number CPU/ Memory Support
Driver & Tools

Or Select a product _ FAQ

Product Type w Product Series - Manual & Document
Warranty

Product Model - More Service

3. Download the latest version of ASUS Edge Suite under Software and Utility.

NOTE: The compressed archive includes binaries for both Windows-based and Linux-based
operating systems.

Driver & Tools

DRIVER & TOOLS

Please select O5 Windows 11 64-bit b

EXPANDALL +  COLLAPSEALL -
Software and Utility

ASUS Edge Suite v5.0.0.2

Version 5002 10095MB 2026/02/13
SHA-256 . 4F59E60FIF942C5409B78329B4B4C5EFFD31A480854FAGITDIAFSDA79FSE70DBE

30


https://www.asus.com/support/download-center/

4.2 Installing the Edge Suite application
4.2.1 Windows-based systems

1. Extract the compressed archive from the Downloading the software package section, then
locate and run the setup file (AsusESApplicationinstaller_<version>.exe).

_ AsusEdgeSuite-WIN-5.0.0.2

& 4 i G s AsusEdgeSuite-WIN-5.0.0.2 Search AsusEdgeSuite\  Q

@ Mew ~ % 18] = W Tl sort ~ View & Extractall e (B Details

Name Type Compressed size Password ... Ratio

[ AsusEsApplicationinstaller 5002 Application 64397KE No 64019KB 1%

| Gallery

» @b OneDrive

[ AsusESConfigurationlnstaller 5.0.02  Application 38977KB No 39,510KB 2%

M Desktop
L Downloads

= Documents

> I ThisPC

> 3 Network

2items  1item selected 63.3 MB

2. Follow the on-screen instructions to install the Edge Suite application.

pky Setup - ASUS Edge Suite 5.(

License Agreement
Pleaze read the following impartant information before continuing.

Please read the following License Agreement. You must accept the terms of this
agreement before continuing with the installation.

SOFTWARE LICENSE AGREEMENT

DO NOT DOWNLOAD, INSTALL, ACCESS, COPY, OR USE ANY PORTION OF THE I
SOFTWARE UNTIL ¥OU HAVE READ AND ACCEPTED THE TERMS AND
CONDITIONS OF THIS AGREEMENT. BY INSTALLING, COPYING, ACCESSING, OR
USING THE SOFTWARE, ¥OU AGREE TO BE LEGALLY BOUND BY THE TERMS
AND CONDITIONS OF THIS AGREEMENT. If You do not agree to be bound by, or

the entity for whose beneftt Y'ou act has not authorized You to accept, these

terms and conditions, do not install, access, copy, or use the Software and

destroy all copies of the Software in Your possession

ﬂ I accept the agreement




4.2.2 Linux-based systems

32

Ensure that Secure Boot is disabled under Boot > Secure Boot in the BIOS setup utility.
Run the following commands to install required dependencies.

update
upgrade
install --reinstall libxcb-xinerama0

install libxcb-cursor0
install dkms
install build-essential

Extract the compressed archive from the Downloading the software package section, then
navigate to the extracted folder in a terminal window.

If a previous version of the driver package is installed, run the following command to
uninstall it:

sudo dpkg -r omniedge-drivers-dkms

Run the following command to install the latest driver package:

sudo dpkg -i omniedge-drivers-dkms <S$Sversion> amdé4.deb

<$version>: Version from filename
e.g., “omniedge-drivers-dkms 2.25 amd64.deb”

Run the following command to install the OmniEdge SDK:

sudo dpkg -i omniedge <$version> amd64.deb

<$version>: Version from filename
e.g., “omniedge 1.2.5 amd64.deb”

Run the following command to install the ASUS Edge Suite application:

sudo dpkg -i asus-edgesuite <$version> amd64.deb

<$version>: Version from filename
e.g., “asus-edgesuite 5.0.2-2_ amdé64.deb”



4.3 Installing the Edge Suite configuration tool

4.3.1 Windows-based systems

1. Extract the compressed archive from the Downloading the software package section, then

locate and run the setup file (AsusESConfigurationinstaller_<version>.exe).

| AsusEdgeSuite-WIN-5.0.02 X +

& 4 i G ) » -+ AsusEdgeSuite-WIN-50.0.2 Search AsusEdgeSuite-\ Q.

@ New ~ % © ® W Noson - view ~ B Extractall

£ Home Name Type Compressed size Password ..

1A Gallery AsusESApplicationinstaller_5.0.0.2 Application 64397KE No

(B Details
Ratio

B64919KB 1%

[ AsusESConfigurationlnstaller_5.0.02  Application 38977KB No

39510KB 2%

» @b OneDrive

B Desktop #»

4 Downloads  #

o Documents  #

> I ThisPC

> 8 Network

2items  1item selected 38.5 MB

2. Follow the on-screen instructions to install the configuration tool.

|—~L_=, Setup - ASUS Edge Suite - Configuration 5

License Agreement
Pleaze read the following important information before continuing.

Please read the following License Agreement. You must accept the terms of this
agreement before continuing with the installation.

SOFTWARE LICENSE AGREEMENT

D0 NOT DOWNLOAD, INSTALL, ACCESS, COPY, OR USE ANY PORTION OF THE
SOFTWARE UNTIL ¥OU HAVE READ AND ACCEPTED THE TERMS AND
CONDITIONS OF THIS AGREEMENT. BY INSTALLING, COPYING, ACCESSING, OR
USING THE SOFTWARE, ¥OU AGREE TO BE LEGALLY BOUND BY THE TERMS
AND CONDITIONS OF THIS AGREEMENT. If You do not agree to be bound by, or
the entity for whose benefit You act has not authorized You to acecept, these
terms and conditions, do not install, access, copy, or use the Software and

destroy all copies of the Software in Your possession

ﬂ I accept the agreement
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4.3.2 Linux-based systems

1. Extract the compressed archive from the Downloading the software package section, then
navigate to the extracted folder in a terminal window.

2. Run the following command to install the ASUS Edge configuration tool:

sudo dpkg -i asus-edgesuite-configuration-tool <$version> amdé4.deb

<$version>: Version from filename
e.g., “asus-edgesuite-configurationtool 5.0.2-2 amd64.deb”
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