
Questions, problems or missing parts? 
Before returning, contact Compass Health Brands customer service: 

800-526-8051  |  CAREX.COM 

Stand-Alone Adjustable 
Toilet Safety Frame 

ITEM# E815C0 0000 

Please read all instructions before assembly or use. 
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INDICATIONS FOR USE: 
This device is intended to provide 
stability assistance for end users 
with moderate stability or balance 
issues when sitting down and rising 
from a commode or toilet seat. 
This device is intended for a single 
user ONLY. 

CONTRAINDICATIONS: 
For safety reasons, people with balance disorders should NOT remain without supervision when using this device. User MUST 
be able to maintain even weight distribution while lowering and rising from commode and while seated on the commode. 
DO NOT use the device if you have a history of dizziness, balance problems or a need for a device that can support heavy 
leaning. Consult a healthcare provider to determine if this device is right for you. 
This device is NOT intended to be used as a walking aid. If the need for a walking aid is required, a Walker or Rolling Walker 
(Rollator) should be considered. This device is to be used as a temporary stationary stability aid ONLY at the commode or the 
front of a sink. 
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SAVE THESE INSTRUCTIONS. This sheet MUST accompany the device with each use. 

 CAUTIONS: 
Read ALL instructions and warnings prior to assembly and use. Failure to use this device as intended may increase the risk of injury to the 
user or damage to the device. 
• This device is intended for a single user ONLY. In the event this device is passed to a new user, Compass Health Brands assumes NO responsibility for any 

damage or injury resulting from use of the device.  
• Inspect all parts for shipping damages before assembly. If there is shipping damage – DO NOT USE. Contact your dealer/carrier for further instructions. 
• If you do not understand these instructions, contact a healthcare professional, dealer or technical professional before attempting to install or use device. 
• Ensure the floor is dry when using. 

  CAUTION: Grip the handrail securely and push directly down, not outward, on the rails when raising or lowering yourself onto the seat. 
   CAUTION: Please inspect all parts carefully for cracks or breaks before use. 
   CAUTION: DO NOT use on bathmats. Feet MUST be flat on the ground at all times. 

 WARNINGS: 
• DO NOT ATTEMPT TO ADJUST OR OPERATE THE TOILET SAFETY FRAME WITHOUT READING ALL INSTRUCTIONS CAREFULLY. 
• Users that are unable to understand or follow these instructions and warnings or have limited physical capabilities should be supervised or assisted while using 

this device. 
• DO NOT use device if it is NOT securely assembled and/or installed. 
• This toilet safety frame has a weight limit of 300 lbs. (136kg), evenly distributed. ALWAYS observe the weight limit on the labeling of this device as serious 

injury may result. 
• The device is to be used as a bathroom safety frame ONLY. It is not designed to support the entire weight of the individual or devices that attach to the 

commode directly. 
• ALWAYS INSPECT SAFETY RAIL PRIOR TO USE. Properly inspecting and maintaining your device can reduce the risk of injury. Make sure that all parts are 

secure and are in good working order. 
• ALWAYS check frame screws and fasteners for tightness prior to use. Make sure that if device is not in good working order or fasteners cannot be tightened, 

DISCONTINUE USE OF THE DEVICE. 
• DO NOT use this device if you are unable to evenly balance your weight between the two handles. 
• ALWAYS make sure the device is fully opened and the folding legs are locked in position before use (design dependent). 
• This is not a toy. DO NOT let children play on or with safety rail. 
• DO NOT stand, kneel or climb on the toilet safety frame. 
• BE AWARE of your surroundings like loose cords or unsecure rugs or other hazards when operating the safety rail as this can cause a loss of balance. Look for 

hazards and avoid them. This device is to be used indoors ONLY. 
• DO NOT use while under the influence of mind-altering drugs, alcohol or while suffering from dizziness. 
• DO NOT use this device as a “walker”– it is for standing and bathroom safety support ONLY. 
• DO NOT use the toilet safety frame if wobbly, unstable, or not level. ALWAYS be sure that the frame is secure and stable before using. Failure to comply with all 

product warnings may result in serious injury. 
• This product type is designed for use with the most common types of commodes. It will not fit all commode types. Be sure that the unit has been installed 

correctly, fits properly and is stable before use as this may cause damage to the device or injury to the user. (design dependent). 
• User MUST maintain even weight distribution while lowering and rising from device and while seated. Not doing so can result in tipping of the device and 

falls/serious injuries. 
• The support rails are for providing minimal balance assistance when getting on and off the seat. DO NOT attempt to use the support rails to support body weight 

during transfer, as this may result in failure of the unit and serious injury (design dependent). 
• The armrests are intended to be used on both sides evenly. If pressure is applied on one side only, use only half of the body weight. At overload, there is a risk 

that the armrest will break. 
• Ensure that the toilet safety frame sits level and is secure before each use and that all legs are adjusted to equal height and that push buttons are fully engaged.  

This ensures an even height adjustment and that the adjustable legs are securely locked in position (design dependent). 
• DO NOT disassemble, repair or modify any component. 

FAILURE TO USE COMMON SENSE AND HEED THE ABOVE WARNINGS FURTHER INCREASES RISK OF SERIOUS INJURY. 
USE AT YOUR OWN RISK AND WITH APPROPRIATE AND SERIOUS ATTENTION TO SAFE OPERATION.  USE CAUTION. 

WARNINGS 
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Assembly / Operating Instructions 
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1 Remove Packaging and Check Parts 
□ Remove the toilet safety frame components from all packaging including tape, 

cardboard and plastic. 
□ To avoid risk of suffocation to children or animals, dispose of the plastic bags correctly. 
• If you DO NOT understand the manual, contact your dealer for a complete explanation 

of the instructions, cautions and warnings. Otherwise injury may result. 
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2 Attach Base U-Frame to base of Side Frame 
□ Place Base U-Frame (B) on a table top. Hold Side Frame (A) upright and secure to Base U-Frame with Screw Knobs (D). Repeat for other side. 

Specifications 
Dimensions: 19" (D) x 24"–29" (H) x 30.1" (W)  |  Product Weight: 11 lbs.  |  Weight Capacity: 300 lbs. 
Width between hand grips: 22.8" 

Description                QTY 

A Side Frame 2 

B Base U-Frame 1 

C Vertical U-Frame 1 

D Screw Knob 8 

E Magazine Rack 1 

WARNING: Ensure all bolts and 
hardware have been firmly 
tightened before each use. 

• DO NOT use excessive force when 
installing any parts. 

• If any parts are missing or damaged, 
DO NOT attempt to use. 
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Assembly / Operating Instructions (continued) 

3 Attach Vertical U-Frame to 
vertical pole of Side Frame 

□ Hold the Vertical U-Frame (C) upright 
and secure to Side Frame (A) with 2 
Screw Knobs (D). Repeat for other side.

          CAUTION: 
Periodically check to 
ensure all Screw Knobs 
(D) are tightened as 
loosening may occur. E 

CLICK 

4 Hang Magazine Rack on Side Arm 
□ Hang the Magazine Rack (E) on the 

horizontal bar just below the handle. 
Fits on either Side Arm (A). 

5 Height adjustment 
□ To adjust the height of the toilet 

safety frame, depress push pins on 
Side Frame (A) and move arms to 
desired height. 

□ Ensure pins are locked in place 
and an audible “click” is heard. 

6 Position Toilet Safety Frame 

Cleaning and Maintenance 

□ Check fit and tightness of all wing nuts, bolts, knobs and E-clips WEEKLY to ensure that the Bathroom Safety Rail is stable and safe to use. 
□ NEVER use organic solvents, abrasive cleaners or scouring pads on any part of toilet safety frame. 
□ Use a mild soap and water solution, rinse with clean water, then dry with a soft cloth. 

Questions, problems or missing parts? 
Before returning, contact Compass Health Brands customer service: 

800-526-8051  |  CAREX.COM 
Retain this manual for future use. 

Manufactured for: Compass Health Brands Corp. 
6753 Engle Rd., Middleburg Heights, OH 44130 
www.compasshealthbrands.com 
800.376.7263 • Made in China 
42-FGE815C0 0000_04 © 2024 
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CAUTION: 
Hold arm rests firmly with both hands. 
Do not lean on any one side of the arm. 
This may cause the product to topple. 

          WARNING: To avoid 
tripping, please pay attention 
to your surroundings when lowering 
or rising from a seated position. 
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