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Shower Chair 
with Padded Arms 

Please read all instructions before assembly or use. 

Questions, problems or missing parts? 
Before returning, contact Compass Health Brands customer service: 

800-526-8051 | CAREX.COM 

https://CAREX.COM


   

 

 

WARNINGS 

INDICATIONS FOR USE: 
A bath and shower seat is a water-resistant chair or stool is intended to be a bathing aid to allow users or their care-
givers to undertake hygiene care while maintaining a safe and comfortable place to rest inside a shower or bathtub. 
We recommend a consideration of the user’s physical capabilities to safely use the equipment, perform
maintenance, user’s weight capacity to safely use the equipment and the environment in which the equipment is
intended to be used and all other relevant considerations prior to use. Continue to re-assess user’s capabilities as
necessary to ensure safe use of the device. 
This device is intended for a single user ONLY. 

WARNING: DO NOT ATTEMPT TO USE THE BATH AND SHOWER CHAIR WITHOUT READING ALL 
INSTRUCTIONS AND WARNINGS CAREFULLY. FAILURE TO COMPLY MAY RESULT IN SERIOUS INJURY. 

CONTRAINDICATIONS: 
Users that are unable to understand or follow 
these instructions and warnings or have 
limited physical capabilities should be 
supervised or assisted while using the bath 
and shower chair. 
NEVER use this device with individuals who 
are paralyzed or severely mentally, cognitively, 
physically or vision compromised unless under 
constant supervision. 

SAVE THESE INSTRUCTIONS. This sheet MUST accompany the device with each use. 

CAUTIONS: 
Read ALL instructions and warnings prior to assembly and use. 
Failure to use this device as intended may increase the risk of 
injury to the user or damage to the device. 

• This device is intended for a single user ONLY. In the event this device is 
passed to a new user, Compass Health Brands assumes NO responsibility
for any damage or injury resulting from use of the device. 

• Inspect all parts for shipping damages before assembly. If there is shipping
damage – DO NOT USE. Contact your dealer/carrier for further instructions. 

• DO NOT overtighten screws or use excessive force when installing any parts. 
• All four legs of the bath and shower chair MUST be adjusted to the same

height. All height adjustment buttons MUST protrude fully through
adjustment holes, you should here an audible “click”. 

• Check the fit and tightness of all nuts, bolts and knobs WEEKLY to ensure 
that the bath and shower chair is safe to use. 

• ALWAYS position body so weight is centered on seat. DO NOT lean or twist 
while sitting on the chair to prevent injury or damage to the frame. 

• ALWAYS use extreme caution when transferring in and out of the shower
while using device on wet surfaces. 

• CAUTION: Wipe bath and shower chair dry before and after each use. 
• Ensure the bath and shower chair is well-rinsed and dried before and after use. 
• Bath and shower chair is NOT designed to be used as a transfer device, pool

chair or long-term seating system. Bath and shower chair is NOT designed to
be used outside of a bathroom. 

• CAUTION: Be conscious of potential pinch points. 

WARNINGS: 
• DO NOT ATTEMPT TO ADJUST OR OPERATE BATH AND SHOWER CHAIR 

WITHOUT READING ALL INSTRUCTIONS CAREFULLY. 
• This bath and shower chair has a weight limit of 300 lbs. (136kg). ALWAYS 

observe the weight limit on the labeling of your bath and shower chair. 
• Ensure ALL screws, nuts and/or bolts are tightened. DO NOT use the device if 

wobbly, unstable or not level as personal injury or device damage may occur. 
• Users that are unable to understand or follow these instructions and warnings

or have limited physical capabilities should be supervised or assisted while
using the bath and shower chair. 

• When using the back rest, ensure the bath and shower chair remains
balanced. Excessive twisting or turning while seated on the bath and shower
chair may cause a loss of balance and damage to the product. 

• Make sure that the height adjusting compression buttons fully protrude
through the same respective hole in each leg extension. This will ensure the
leg extensions are locked in position and an even height is achieved. 
NOTE: An audible “click” will be heard. 

• DO NOT adjust the leg extensions while seated on the bath and shower chair. 
• Check all rubber tips on the leg extensions for rips, wear or if they are

missing. Immediately discontinue use and replace any or all if any of these
imperfections exist. 

• REPLACEMENT COMPONENTS WARNING Compass Health Brands Corp.
products are specifically designed and manufactured for use in conjunction 
with Compass Health Brands replacement components. Replacement
components designed by other manufacturers have NOT been tested by
Compass Health Brands and are not recommended for use with Compass
Health Brands products. 

• DO NOT place bath and shower chair on uneven surfaces. When used in a
bathtub, make certain the rubber tips are not touching the sides of the
bathtub wall. 

• All four legs with rubber tips MUST be in full contact with the floor at all times 
and are free of any obstructions prior to use. 

• DO NOT use for sideways transfers or partial loading. 
• DO NOT use the bath and shower chair for anything but its intended purpose. 
• DO NOT stand, kneel or climb on the bath and shower chair to avoid 

dangerous falls. 
• DO NOT use armrests to fully support users body weight. Use both armrests

to assist the user while sitting or standing. When transferring in and out of
unit, evenly distribute weight between the arm supports. (model dependent) 

• Keep children away from this device and DO NOT let them play with any parts. 
• IMPORTANT! Although every effort has been made by the manufacturer to

ensure the stability of the bath and shower chair during use, it is important to
recognize that the most dangerous part of using any bath and shower chair is
the transfer. If you are unsure how to perform transfers in a way that can be
performed safely, then contact a physician/therapist who is familiar with
transfer techniques and options. 

• IMPORTANT! Adjustments should NEVER be attempted with the user in the
bath and shower chair! 

• The bath and shower chair IS NOT designed to be used as a pool chair or
used in a sauna. 

FAILURE TO USE COMMON SENSE AND HEED THE ABOVE WARNINGS FURTHER INCREASES RISK OF SERIOUS INJURY. USE AT YOUR OWN RISK 
AND WITH APPROPRIATE AND SERIOUS ATTENTION TO SAFE OPERATION. USE CAUTION. COMPASS HEALTH BRANDS CORP. ASSUMES NO 

RESPONSIBILITY FOR ANY DAMAGE OR INJURY CAUSED BY IMPROPER INSTALLATION, ASSEMBLY OR USE OF THIS PRODUCT. 
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Assembly / Operating Instructions 

1 Remove Packaging and Check Parts 
 Remove the bath seat components 

from all packaging including tape, cardboard 
and plastic. 

 To avoid risk of suffocation to children or 
animals, dispose of the plastic bags correctly. 

• If you DO NOT understand the manual, 
contact your dealer for a complete 
explanation of the instructions, cautions 
and warnings. Otherwise injury may result. 
WARNING: Ensure all bolts and 
hardware have been firmly 
tightened before each use. 

• DO NOT use excessive force when 
installing any parts. 

• If any parts are missing or damaged, 
DO NOT attempt to use. 

Description QTY

 A Backrest 1 

B Padded Arms 2

 C Seat 1 

D Channel Guide (Arm) 4 

E Height-Adjustable Leg 4 

F Leg Tip 4 

G Leg Frame 2 

H Backrest Channel Guide 2 

B x2 
A 

D x4 

G x2 
H x2 

C 

E x4 

F x4 

Specifications 
Dimensions: 8" (D) x 17.5–21.5" (H) x 18.5" (W) 
Product Weight: 7.5 lbs. | Weight Capacity: 300 lbs. 

2 Attach Backrest 
 Slide Backrest (A) through Backrest 

Channel Guides until Backrest 
compression buttons protrude fully 
through Backrest Channel Guide holes 
and lock into place. An audible “click” 
will be heard. 

Backrest 
Channel Guides 

A 

3 Attach Legs 
1. Connect the Legs (E) to the Leg Frame 

under the seat. Insert Leg (E) into the Leg 
Frame by depressing compression 
button, sliding Leg over receptacle until 
the compression button snaps into place. 
An audible “click” will be heard. 

2. Repeat for the remaining three Leg 
attachments.

 CAUTION: 
Ensure all Legs are 
adjusted to the 
same setting. 

Leg
Frame 

Compression
Button 

E 

4 Attach Arms 
 Remove black plastic inserts. 
 Slide adjustable Arm (B) through 

Channel Guides (D) until adjustable arm 
compression buttons fully protrude 
through channel guide holes and lock 
into place. An audible “click” will be 
heard. Repeat for other arm. 

Compression
Button 
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Assembly / Operating Instructions 

5 Height Adjustment 
1. Depress the height adjustment button and slide the lower leg upward or downward until the 

height adjustment button is fully engaged in the desired setting. 
2. Repeat for other three leg attachments. 
3. To ensure legs are locked into place, push down on seat or pull gently on each leg. 

CAUTION: All four legs of the bath and shower 
chair MUST be adjusted to the same height. All 
height adjustment buttons MUST protrude fully 
through adjustment holes, you should here an 
audible “click.” DO NOT sit on shower chair if 
legs are not evenly adjusted, locked and stable. 

Usable (safe) surface area 
within bathtub to ensure 

feet remain level. 

Rubber tips 
SHOULD NOT touch the 

sides of the tub wall. 

 

 

 
 
 
 

6 Cleaning and Maintenance 

WARNING: Check tips for rips, cracks or wear. If these conditions exist, immediately discontinue use and replace tips 
showing any or all these imperfections. 

 Check the bath and shower chair for cracks or ruptures in the plastic. If there is damage, DO NOT use and contact the manufacturer or 
dealer for further instructions 
CAUTION: Wipe bath and shower chair dry before and after each use. 

 Check fit and tightness of all nuts, bolts, and knobs at least WEEKLY to ensure that the bath and shower chair is safe to use. 
 NEVER use organic solvents, abrasive cleaners or scouring pads on any part of toilet safety frame. 
 Use a mild soap and water solution, rinse with clean water, then dry with a soft cloth. 

LIMITED LIFETIME WARRANTY 
This warranty is solely for the benefit of the original consumer purchaser. 
This device was built to exacting standards and was carefully inspected prior to shipment. Your Carex® brand product is warranted to be free of defects in 
materials and workmanship, has a Limited Lifetime Warranty on the frame and a one year warranty from date of purchase on all other parts, which are subject to 
normal wear and need periodic replacement. If within such warranty period, the product proves defective, the product will be repaired or replaced, at the option 
of Compass Health Brands. This warranty does not cover product failures due to normal wear and tear or device misuse. 
In the event of a defect covered by this warranty, we will, at our option, repair or replace the device. This warranty provides only for replacement of defective parts 
and does not cover shipping or labor charges. Compass Health Brands’ sole obligation and your exclusive remedy under this warranty is limited to such repair 
and/or replacement. 
This warranty shall not apply to serial numbered products if the serial number has been removed or defaced or to defects or damages caused by unauthorized 
parts, attachments or repairs, negligence, accident, circumstances beyond Compass Health Brands’ control, or improper operation, maintenance or storage. 
If you have a question about your Compass Health Brands product or this warranty, please contact an authorized Compass Health Brands Dealer. 

Questions, problems or missing parts? 
Manufactured for: Before returning, contact Compass Health Brands customer service: Compass Health Brands Corp. 
Middleburg Heights, OH 44130 800-526-8051 | CAREX.COM www.compasshealthbrands.com 
Phone 800.376.7263 
Made in China 

Retain this manual for future use. 42-FGE813C0 0000_00 © 2024 
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