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O P T I Q
C O N V E N I E N C E  &  

P E R S O N A L I Z AT I O N  G U I D E

cadillac.com

Review this quick reference guide for an overview of some important features in your Cadillac OPTIQ. Some equipment described in this guide may not be 
included in your vehicle. Contact your dealer for details on a specific vehicle. All information contained in this guide is based on the latest information available 

at the time of printing and is subject to change without notice. More information can be found in your Owner's Manual and at cadillac.com/owners. 

Certain restrictions, precautions and safety procedures apply to your vehicle. Please read your Owner’s Manual for complete instructions.
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INSTRUMENT PANEL

See Introduction in your Owners Manual.Preproduction model shown throughout. Actual production model may vary.  
Certain features shown have limited or late availability, or are no longer available.  
See the window label or your dealer regarding the features on an individual vehicle.

 Turn Signal  
Lever/Windshield 

Wipers Lever

Driver 
Display

Cruise Control/Super Cruise/
Forward Collision Alert/Heated 

Steering Wheel Buttons

Electric Parking Brake/Power Liftgate/
Lane Keep Assist/Auto Hold/Instrument 

Panel Illumination Controls

Regen on 
Demand 
Paddle

Control 
Panel 

Touchscreen

Infotainment 
Touchscreen

Driver Information 
Center/Audio/Voice 

Control Buttons

Infotainment Controls/
Rotary Infotainment 

Controller

Electronic 
Precision Shift 

Lever

Climate 
Controls
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Cluster 
Views/Trip 

Information/
Headlights 

Gauge View/
Energy View/Map 
View/Assist View/

Clean View

Applications 
Tray 

(Shortcuts 
to Apps)

Infotainment/Navigation/
Vehicle Settings/ Vehicle 

Information

Status 
Pane

Right Reconfigurable 
Zone – Audio, 

Navigation 

Left Reconfigurable 
Zone – Vehicle 

Information

TOUCH CONTROLS

Use simple gestures to interact with the control panel and the 
infotainment screen.

	 Swipe left/right to view the available menus and options.
	 Scroll up/down to view menu items.
	 Tap to select or adjust the displayed item.
	 Press and hold some icons to reset the information.

CLUSTER DISPLAY CONFIGURATION

1.	 Select  Instrument Cluster on the control panel.

2.	 Select the desired display view.

VEHICLE INFORMATION (GAUGE VIEW)

1.	 Select  Vehicle Status on the infotainment screen to view 
the vehicle information displays.

2.	 To view an item on the cluster display while in Gauge view, 
select Add to Driver Display. Select Remove from Display to 
remove the item or select another item.

BATTERY GAUGE – Displays the propulsion battery state of 
charge and an estimated range of the remaining charge.

POWER INDICATOR GAUGE – Displays the instantaneous 
charge and consumption power of the propulsion battery.

See Instruments and Controls in your Owner’s Manual.

Some equipment shown may not be included in your vehicle.

Infotainment ScreenControl Panel Driver Display

♦ Optional equipment

ADVANCED LED DISPLAY
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KEYLESS ACCESS SYSTEM

 Lock 

Press to lock all doors and liftgate.  

 Unlock

Press to unlock the driver’s door or all doors  
and liftgate.

 Remote Start 

Press twice to power on the vehicle and 
condition the cabin temperature. After entering 
the vehicle, press the brake pedal. 

To cancel a remote start, press and hold the  button until the 
parking lamps turn off.

Note: It’s RECOMMENDED to remote start the vehicle when it is plugged in 
to use energy from the electrical outlet to assist in getting the cabin to a 
comfortable temperature and to leave more battery energy for driving.

Vehicle Locator/Panic Alarm  

Press and release to locate your vehicle. 

Press and hold for 3 seconds to activate the alarm. Press again 
to cancel the alarm.

Power Liftgate  

Press twice to open or close the power liftgate. Press once to 
stop power operation.

AUTOMATIC MIRROR FOLDING♦
To enable the automatic power folding mirrors, go to Settings > 
Vehicle > Comfort and Convenience > Remote Mirror Folding.

Note: To change or enable some settings, go to Settings > Vehicle > 
Remote Lock, Unlock and Start.

See Keys, Doors and Windows in your Owner’s Manual.

The Keyless Access System enables operation of the doors and 
liftgate without removing the Remote Keyless Entry transmitter 
(key fob) from your pocket or bag. The key fob must be within 3 
feet of the liftgate or door being unlocked.

KEYLESS UNLOCKING (DOOR HANDLE PRESENTERS)

With the key fob within range:
	 Press the front of the door 

handle to deploy it. Pull the 
handle to open the door.

	 To program the locked door 
handles to deploy 
automatically, go to Settings 
> Vehicle > Remote Lock, 
Unlock and Start > Remote Door Unlock.

	 Press the lower part of the Cadillac Crest to open the 
power liftgate.

KEYLESS LOCKING

With the key fob within range: 

	 Press  Lock button on the key fob or interior door panel 
to lock all doors and liftgate immediately. 

PASSIVE LOCKING/UNLOCKING
	 To have all doors and liftgate lock automatically after a 

short delay when the vehicle is off, the key fob is removed 
from the vehicle, and all doors are closed, go to Settings > 
Vehicle > Remote Lock, Unlock and Start > Passive Door 
Lock. 

	 To have the driver's door or all doors and liftgate unlock 
when using the driver's door, go to Settings > Vehicle > 
Remote Lock, Unlock and Start > Passive Door Unlock.

See Keys, Doors and Windows in your Owner’s Manual.

REMOTE KEYLESS ENTRY  
TRANSMITTER (KEY FOB)
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KEYLESS START DRIVING EFFICIENTLY  

The vehicle is equipped with Hands-Free Start, which will 
automatically start the vehicle. The Remote Keyless Entry 
transmitter (key fob) must be in the passenger cabin to power 
on the vehicle.

STARTING THE VEHICLE – POWER ON

	 With the key fob in the vehicle, press the brake pedal or 
close the driver’s door to power on the vehicle. If a key fob 
was left in the vehicle after the last power cycle, the brake 
pedal must be applied to power on the vehicle.

When the vehicle is ready to be driven, the  READY icon will 
appear on the cluster display.

Note:  If the key fob battery is weak, place the key fob in the rear cupholder 
in the center console to enable the vehicle to start. Replace the key fob 
battery as soon as possible. 

STOPPING THE VEHICLE – POWER OFF

	 With the vehicle in Park, unbuckle the seat belt and open 
the driver’s door. After exiting the vehicle and closing the 
door, the vehicle will power off automatically.

	 To turn off the vehicle manually, with the vehicle in Park, 
select the OFF icon on the infotainment screen. 

Note: If the vehicle was powered on, but never shifted out of Park, the 
vehicle must be turned off manually.

POWER ON AFTER DRIVER EXIT

	 To keep the vehicle on after a driver exit, shift to Park and 
then select the  Extend Mode icon on the infotainment 
screen. The vehicle will remain on for a set time displayed 
on the infotainment screen. 

See Driving and Operating in your Owner’s Manual.

MAXIMIZING RANGE 

A number of factors influence energy use and electric range. 
Here are a few factors that impact driving range: 

Technique – Avoid rapid acceleration or braking. Higher speeds 
use more energy and significantly reduce range. 

Terrain – Varying road conditions, such as hills, rain, snow, and 
wind, impact range. 

Climate Settings – The energy needed to warm or cool the 
vehicle’s cabin and propulsion battery can cause range to 
decline. Turning off the Heat and A/C settings will increase 
efficiency. 

Outside Temperature – Hotter or colder air has an effect on 
vehicle aerodynamics and range. 

POWER INDICATOR GAUGE

The cluster display 
features a power 
indicator gauge to help 
track energy use and 
extend battery range. 
The gauge displays 
the consumption 
of the propulsion 
battery and, when 
regenerative braking is 
active, the amount of 
instantaneous power 
being regenerated. 

See Driving and Operating in your Owner’s Manual.

Some equipment shown may not be included in your vehicle.♦ Optional equipment
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The drive unit is 
electronically controlled 
using the shift lever on 
the right side of the 
steering column. The 
selected position is 
illuminated in red on the 
lever and is shown on the 
cluster display. 

Park – Press the P 
button on the end of the lever to shift into Park.

Reverse – Press the brake pedal and then pull the lever toward 
you and up to shift into Reverse. 

Neutral – Press the brake pedal and then pull the lever toward 
you and hold briefly to shift into Neutral.

Note: The vehicle will not stay in Neutral for an extended period. It will auto-
matically shift into Park. See Car Wash Mode in your Owner’s Manual.

Drive – Press the brake pedal and then pull the lever toward 
you and down to shift into Drive.

See Driving and Operating in your Owner’s Manual.

ELECTRONIC PRECISION  
SHIFT

ELECTRIC PARKING BRAKE

	 To apply the parking brake, press the Parking Brake 
button on the left side of the instrument panel. 

	 To release the parking brake, turn on the vehicle, press the 
brake pedal, and then press the button. 

The parking brake will release automatically if the vehicle is 
placed in Drive or Reverse and an attempt is made to drive away.

See Driving and Operating in your Owner’s Manual.

ONE-PEDAL DRIVING

When active, the  One-Pedal Driving symbol will illuminate 
on the cluster display. When the accelerator pedal is released, 
regenerative braking will slow the vehicle without using the 
brake pedal, which can help increase energy efficiency.  Use the 
brake pedal for additional braking or panic stops. 

	 Go to Controls > Drive & Park > One-Pedal Driving to enable 
and customize the One-Pedal Driving features.

Note: One-Pedal Driving may be limited under certain conditions, including 
when the propulsion battery is near full charge or cold.

See Driving and Operating in your Owner’s Manual.

REGEN ON DEMAND

Regen on Demand regenerates some energy from the vehicle’s 
momentum and stores it in the propulsion battery for later use.

	 To activate Regen on 
Demand, pull and hold 
the paddle (A) on the 
back of the left side of 
the steering wheel. 

While pulling the paddle, 
the vehicle will decelerate 
using regenerative 
braking. The paddle is 
pressure-sensitive and the vehicle will slow more as the paddle 
is pulled; continue holding the paddle for greater regeneration. 
Regen on Demand is deactivated once the paddle is released.

Note: Regenerative braking may be limited under certain conditions, includ-
ing when the propulsion battery is near full charge or cold.

See Driving and Operating in your Owner’s Manual.

A
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WINDSHIELD WIPERS

AUTOMATIC VEHICLE HOLD

LIGHTING

Automatic Vehicle Hold will 
hold the vehicle stationary 
after the brake pedal has 
been released and until 
the accelerator pedal is 
pressed. The AVH indicator 
is green on the cluster 
display when the system is 
holding the vehicle. 

	 To turn the system on 
or off, press the AUTO HOLD  
button (A) on the left side of the instrument panel. 

Note: Automatic Vehicle Hold is not active under all conditions. Do not rely 
on the system to hold the vehicle.

See Driving and Operating in your Owner’s Manual.

The IntelliBeam system automatically turns the high-beam 
headlamps on/off when it is dark enough based on traffic 
conditions.

1.	 To view the exterior lamp controls, go to Controls > Lights 
on the infotainment screen.

2.	 Select Auto High Beams to activate the IntelliBeam system. 
The headlights must be set to Auto or On. The indicator 
illuminates on the cluster display when the system is on.

Note: The IntelliBeam system activates the high-beam headlamps only 
when driving more than 25 mph.

See Lighting in your Owner’s Manual.

OFF/Wiper Speed

Rotate the Wiper control band to turn the wipers on/off and to 
adjust the wiper speed.

1x  Single Wipe

Press the button on the end of the lever to the detent to 
activate the wipers for a single wipe.

 Washer Fluid

Press the button on the end of the lever fully to wash the 
windshield and activate the wipers for additional wipes. 

See Instruments and Controls in your Owner’s Manual.

Some equipment shown may not be included in your vehicle.

DRIVER MODE CONTROL

The Drive Mode settings automatically adjust various vehicle 
systems based on driving preferences, weather and road 
conditions. 

	 Select the Drive Modes 
icon on the infotainment 
screen to change the 
drive mode. 

Tour – Use for everyday 
driving, with tuning and 
calibration tailored for a 
smooth ride.

Snow/Ice – Designed to help prevent wheel spin in snow or 
other slippery conditions.  

Sport – Calibrated for an enhanced feeling of road connection 
and improved steering at higher speeds.  

My Mode – Allows you to personalize characteristics of your 
drive, including accelerator responsiveness, steering feel and 
braking responsiveness.

See Driving and Operating in your Owner’s Manual. A
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Applications♦: 
Touch a screen icon 

to access an app

 
Power/Volume:  

Press to turn power on/
Press to mute/Rotate to 

adjust the volume

 
Phone 
menu

 
Navigation 

menu 

 
Audio 
menu

Additional Views/Pages: 
Swipe to display additional 

views or pages of apps  
(if available)

INFOTAINMENT SYSTEM CONTROLS

Read your Owner’s Manual for important information about using the infotainment system while driving.

The infotainment system comes with Google built-in compatibility, which offers a variety of entertainment, communication and vehicle 
options. Touch an application icon on the infotainment touchscreen or use the rotary infotainment controller and buttons to access 
an item. You can use simple gestures on the touchscreen, such as tap, drag, pinch, and spread, to interact with the system. Link 
a compatible phone or portable audio player to the system using a Bluetooth or USB connection. For additional information, visit 
cadillac.com/support.

 
Home page

 
Return to 
previous 
screen

 
Home 
page

Applications Tray: 
Shortcuts to apps

Rotary Infotainment Controller: 
Rotate to highlight an item on the 
screen/Tilt knob (left, right, up, or 

down) to go to the next item on the 
screen/Press to select an item
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GOOGLE BUILT-IN†

Google built-in provides access to some of your favorite apps, 
including Google Assistant, Google Maps and Google Play.

	 Sign in to your Google Account to get your apps, messages, 
custom directions and more in your vehicle.

Google Assistant – Talk to Google in your compatible Cadillac 
to get hands-free help to call or text friends, listen to music, set 
reminders, or even control the temperature in your vehicle.

	 To start, say “Hey Google,” tap the Google Assistant icon on 
the Home page, or press and release the Push to Talk 
button on the steering wheel.

Google Maps – Use Google Maps to find your fastest route, 
get updates on traffic, find the nearest coffee shop and know 
how much range/mileage you have left when you select a 
destination. Sign in to your Google Account for personalized 
maps with home/recent locations.

When vehicle data is shared with Google, map features may 
include battery charge level at arrival and estimated minimum 
charging time. Charging stations also may be added to a route.

Google Play – Download some of your favorite apps in your 
vehicle just as you would on your phone to listen to music, 
podcasts, audiobooks and more.

See Infotainment System in your Owner’s Manual.

MANAGING HOME PAGE ICONS

1.	 Press the Home button.

2.	 To enter edit mode, touch and hold the icon to move. 

3.	 Continue holding the icon and drag it to the desired position 
on the screen or app tray, and then release.

STORING RADIO STATION FAVORITES

Radio stations from all bands (AM, FM or SiriusXM♦) can be 
stored in any order. The number of favorites is displayed 
automatically.

1.	 Tune in a radio station.

2.	 Touch Hold to Set.

SIRIUSXM® WITH 360L♦
The personalized content of SiriusXM with 360L offers 
more than  200 channels, including ad-free music, sports, 
comedy, talk and news, along with access to On Demand 
shows, performances and interviews. Certain features require 
a SiriusXM subscription and a Connected Access plan. See 
siriusxm.com and onstar.com for details.

AUDIO SOURCES

Audio sources may include radio stations, a USB-C connection, 
or a paired Bluetooth device.

1.	 From the Home page, select the Audio icon.

2.	 Touch the Source icon.

3.	 Select the desired audio source.

INFOTAINMENT SYSTEM FEATURES

♦ Optional equipment

†Google built-in services are subject to limitations and availability may vary 
by vehicle, infotainment system and location. Select service plan required. 
Certain Google actions and functionality may require account linking. User 
terms and privacy statements apply. Google, Google Play, and Google 
Maps are trademarks of Google LLC.

Some equipment shown may not be included in your vehicle.
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BLUETOOTH® SYSTEM

Read your Owner's Manual for important information about using the 
Bluetooth system while driving. 

To use a Bluetooth-enabled device, it must be paired with the 
in-vehicle Bluetooth system. Not all devices will support all 
functions. The vehicle must be stopped to pair a device.

PAIR A PHONE

1.	 Press and hold the Push to Talk button to start the 
pairing process on the infotainment screen (if a phone is  
not connected). 

	 To use the infotainment screen, select the Phone icon > 
Manage Phones > +Add Phone.

2.	 From the phone's Bluetooth settings, select the name 
shown on the infotainment screen.

3.	 Follow the pairing instructions.

4.	 When pairing is complete, the phone screen is displayed.

	 Additional phones also can be paired by going to Settings > 
Connections > Phones.

FIRST TO CONNECT 

Multiple phones can be paired to the Bluetooth system. The 
system connects to the phone that is set to First to Connect. 

	 To set the First to Connect phone, go to Settings > 
Connections > Phones > Options.

BLUETOOTH VOICE CONTROL

	 To use your paired phone's compatible voice assistant, such 
as Siri or Google Assistant, press and hold the Push to 
Talk button (long press) on the steering wheel.

 See Infotainment System in your Owner’s Manual.

With the vehicle’s available built-in 5G Wi-Fi hotspot, up to 7 
devices (smartphones, tablets and laptops) can be connected 
to high-speed Internet. For information on use and system 
limitations, visit cadillac.com/support.

	 To retrieve the name and password for the hotspot, select 
the Wi-Fi Hotspot icon on the infotainment screen.

See Infotainment System in your Owner’s Manual.

Teen Driver allows multiple Remote Keyless Entry transmitters 
(key fobs) to be registered for beginning drivers. When active, 
the system automatically activates certain safety systems, 
allows setting of some features, and limits the use of others. 
An in-vehicle Report Card records vehicle data about driving 
behavior. When the vehicle is started with a registered key fob, 
a Driver Information Center message displays that Teen Driver 
is active. 

BUCKLE TO DRIVE 

When enabled, Buckle to Drive prevents the vehicle from 
shifting out of Park if the brake pedal is pressed and the 
driver’s seat belt is not buckled. Buckle the seat belt to shift out 
of Park. If the seat belt remains unbuckled, the vehicle can be 
shifted out of Park after several seconds. 

	 To create a Personal Identification Number, register a key 
fob, change Teen Driver settings, or access the Report 
Card, go to Settings > Vehicle > Teen Driver. 

See Infotainment System in your Owner’s Manual.

WI-FI ®  HOTSPOT

TEEN DRIVER
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GLOVE BOX

VEHICLE CUSTOMIZATIONWIRELESS PHONE  
CHARGING Many vehicle features can be turned on/off and customized 

using the Settings menus on the infotainment screen, including 
Remote Start, Power Liftgate, Auto Heated/Ventilated Seats, 
Safety Alert Seat, Mirror Folding, Wipers and others.

1.	 Touch Settings or Controls on the Home page. 

2.	 Select the desired menu.

3.	 Select the desired feature and setting.

4.	 Touch  Back to exit each menu.

See Infotainment System in your Owner’s Manual.

The wireless phone charging system is located in the  
center console. To check device compatibility, visit  
cadillac.com/support. See your phone retailer for required 
phone accessories or charging adapters.

1.	 The vehicle must be on or Retained Accessory Power must 
be active. 

2.	 Remove all objects from the charging pocket. 

3.	 Place the phone, screen facing up, in the pocket. 

4.	 The  battery charging symbol will display on the 
infotainment screen. If not charging, remove the phone for 
3 seconds and rotate it 180 degrees before reinserting it in 
the charging pocket.

See Instruments and Controls in your Owner’s Manual. There are several ways to 
open the glove box. 

	 Select the Glove Box 
Release icon on the 
Controls page (A) of the 
infotainment screen.  

	 With the vehicle 
stopped, select the 
Glove Box Release icon 
(B) on the Home page 
of the infotainment screen. 

	 With the vehicle off, press the Volume control or Rotary 
Infotainment Controller on the center console to display the 
infotainment screen. Select the Glove Box Release icon (B).

	 To close the glove box, push up the door until it latches. 

See Storage in your Owner's Manual.

The Universal Remote System on the infotainment screen 
enables your vehicle to control multiple devices, ranging from 
garage doors and gates to home lighting. Go to homelink.com 
for detailed videos and instructions on how to program the 
Universal Remote System. For additional assistance, call  
1-800-355-3515. 

See Instruments and Controls in your Owner’s Manual.

UNIVERSAL REMOTE  
SYSTEM

Some equipment shown may not be included in your vehicle.

A B
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A.	 CRUISE CONTROL/ 
	 ADAPTIVE CRUISE 
	 CONTROL/SUPER CRUISE
Note: Refer to the Super Cruise Convenience 
& Personalization Guide, and Driver Assistance 
Systems on page 16, for more information.

 On/Off

SET– Set Speed

With Cruise Control on, press the 
switch down to set a speed.

RES+ Resume Speed

With Cruise Control on, press the 
switch up to resume the set speed.

Adjust Speed

With a cruise speed set, press the 
switch up or down to the detent to 
increase (+) or decrease ( – ) the set 
speed by 1-mph increments; fully press 
the switch past the detent to increase 
or decrease the set speed to the next 
5-mph interval on the speedometer.

 Cancel

Press to cancel Cruise Control without 
erasing the set speed from memory.
Press and hold to switch between 
Cruise Control and  Adaptive 
Cruise Control.

 Follow Distance Gap 
       (Adaptive Cruise Control)

Press to select a targeted gap setting of 
Far, Medium, or Near — the time between 
your vehicle and a vehicle detected 
directly ahead.

 Super Cruise 

Press to engage/disengage Super Cruise 
(Adaptive Cruise Control must be set).

Note: Always pay attention while driving and when  
using Super Cruise. Do not use a handheld device.  
Visit cadillac.com/supercruise for full details. 

See Driving and Operating in your Owner’s Manual.

B.	 HEATED STEERING WHEEL

 On/Off

See Instruments and Controls in your Owner’s Manual.

C. VOICE CONTROL

 Push to Talk

Press to start voice control. Press and hold 
to use your paired phone's compatible voice 
assistant (Siri or Google Assistant).

See Infotainment System in your Owner’s Manual.

D.	 AUDIO/PHONE 
	 CONTROLS

+ – Volume

Press the switch up + or down –   
to adjust the volume.

  Next/Previous

Press  or   to go to the next or 
previous favorite station or media track.

 Audio

Press to view the audio source.

 Phone

Press to answer an incoming call.

 End Call/Mute

Press to end or decline a call. Press to 
mute/unmute the vehicle speakers.

See Infotainment System in your  
Owner’s Manual.

E.	 DRIVER INFORMATION 
	 CENTER CONTROLS

  Select/   Scroll

Press the switch up or down to move 
through the active menu.  
Press the switch to open a menu, select 
or reset an item, or clear a message.

See Instruments and Controls in your 
Owner’s Manual.

STEERING WHEEL CONTROLS

E

B

A

C

D
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CLIMATE CONTROLS

ON/OFF 
Power 
On-Off

A/C /   
Air Conditioning 

On-Off/Heat 
On-Off

Driver’s 
Temperature 

Control  
(lift up/press 

down)

/ /   
Airflow 
Delivery

AUTO 
Automatic 
Operation

  
Recirculation 

Mode

 
Fan Speed 

(lift up/press 
down)

/  
Max Defrost/Rear 

Defog, Heated 
Outside Mirrors, 

Heated Wiper Park

Passenger’s 
Temperature 

Control  
(lift up/press  

down)

AUTOMATIC OPERATION

	 Press the AUTO switch. The system automatically controls 
the fan speed, air delivery and recirculation to reach the set 
temperature. 

CLIMATE DISPLAY

	 Select the Climate icon on the infotainment screen to  
view and adjust the fan, air delivery, temperature, air 
conditioning, heat and Sync (synchronized temperature) 
settings. 

CLIMATE SETTINGS

	 Use the fan only to distribute air through the cabin without 
active electric heating/cooling (Heat and A/C indicators are 
off) for increased efficiency. 

	 Select Heat or A/C (Heat or A/C indicator is on) for active 
electric heating/cooling. This setting uses more energy.

	 Use the heated or ventilated seats♦ instead of the climate 
control system to use less energy.

See Climate Controls in your Owner’s Manual.

Some equipment shown may not be included in your vehicle.♦ Optional equipment
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RECALL FRONT-SEAT MEMORY POSITIONS

	 Press and hold button 1, 2 or  Exit until the set position 
is reached.

The memory/exit positions can be programmed to be recalled 
automatically when the ignition is turned on/off (for exit recall, 
the driver’s door must be opened). 

	 To set the recall options, go to Settings > Vehicle > Seating 
Position > Seat Entry Memory and Seat Exit Memory.  

RECLINE THE REAR 
SEAT 

	 To recline the 
seatback, pull the 
lever (A) on top of the 
seatback and move 
the seatback to the 
desired position. 
Release the lever.

FOLDING REAR SEAT 

	 Pull the lever (A) on the top of the seatback and fold the 
seatback forward. A red tab near the lever is visible when 
the seatback is unlatched. 

	 To fold a rear seat from the cargo area, press and hold the 
left or right  Seat Release♦ button on the side trim of the  
cargo area.

	 To raise the seatback, lift it up until it locks in place. 

See Seats and Restraints in your Owner’s Manual.

SEAT FEATURES

FRONT-SEAT ADJUSTMENTS

A.	Seatback Recline

B.	 Seat Adjustment

C.	 Lumbar Support/ 
	 Seat Massage♦

FRONT-SEAT 
MASSAGE♦

	 Rotate the feature 
select knob (C) on the 
door panel to view massage settings on the infotainment 
screen. Move the knob (up, down, left, right) to adjust the 
selected setting. 

	 Press the feature select knob (C) on the door panel to 
activate the most recent massage setting or turn off the 
active massage.

SET FRONT-SEAT MEMORY POSITIONS

With the vehicle powered on or in Accessory mode:

1.	 Adjust the driver’s seat and power outside mirrors or the 
front-passenger's seat♦ to the desired positions.

2.	 Press and release the SET button on the driver’s door or 
front-passenger's door. 

3.	 Immediately press and hold button 1 or 2 until two beeps 
sound. For the driver's seat, use the button that matches 
the Driver Information Center welcome message indicating 
driver 1 or 2. 

	 To store a seat position for exiting the vehicle, repeat the 
steps using the  Exit button.

C A

B

A
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OPEN/CLOSE THE POWER LIFTGATE 

	 Press the Power 
Liftgate button on the 
Remote Keyless Entry 
transmitter (key fob) 
twice to open or close. 

	 Press the  Power 
Liftgate button (A) on 
the driver's door panel 
to open or close. 

	 Press the lower part of 
the rear Cadillac Crest 
to open.

	 Press the button (B) 
next to the liftgate 
latch to close.

AUTOSENSE 
POWER LIFTGATE 

With Autosense hands-
free operation, the liftgate  
will open automatically after  
approximately 5 seconds when the key fob is within 3 feet of 
the rear of the vehicle. A series of warning chirps sound before 
the liftgate opens. Move the key fob more than 3 feet away 
from the vehicle to cancel automatic opening. 

	 To enable hands-free operation, go to Settings > Vehicle > 
Comfort and Convenience on the infotainment screen.

PROGRAMMING THE LIFTGATE HEIGHT

1.	 Open the liftgate. Adjust it manually to the desired height.

2.	 To save the setting, press and hold the button (B) next to 
the liftgate latch until the turn signals flash and a beep 
sounds. 

See Keys, Doors and Windows in your Owner’s Manual.

The hood-release handle is located under the left side of the 
instrument panel. 

1.	 With the driver's door open, pull and release the handle, and 
then pull the handle again to open the hood. 

2.	 Lift the hood at the front of the vehicle.

See Vehicle Care in your Owner's Manual.

The power sunshade controls for the glass roof are located on 
the overhead console.

	 Press and release the     Sunshade Open switch to 
express-open the sunshade. Press the switch again to stop 
the sunshade. 

	 Press and release the    Sunshade Close switch to 
express-close the sunshade. Press the switch again to stop 
the sunshade. 

See Keys, Doors and Windows in your Owner’s Manual.

Some equipment shown may not be included in your vehicle.♦ Optional equipment

POWER LIFTGATE  POWER LIFTGATE

HOOD OPENING

GLASS ROOF

A

B
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DRIVER ASSISTANCE SYSTEMS

Following are some of the many advanced driver assistance 
systems that may be on your vehicle. Refer to your Owner's 
Manual for more information on all available systems.

	 To turn the following driver assistance systems on/off or to 
change the system settings, go to Settings > Vehicle > 
Collision/Detection Systems on the infotainment screen. 

SAFETY ALERT SEAT – The driver’s seat cushion pulses 
– left, right, or both sides — to alert you of the direction of 
potential hazards. Audible alerts may be selected instead. 

FORWARD COLLISION ALERT – The  Vehicle Ahead 
indicator on the cluster display is green when a vehicle is 
detected and is amber when following a vehicle ahead much 
too closely. When approaching a detected vehicle directly 
ahead too rapidly, a red alert flashes on the windshield and the 
Safety Alert Seat pulses or rapid beeps sound (if selected). 

	 Press the  Forward Collision Alert button on the 
steering wheel to set the timing to Far, Medium, or Near. 

FRONT PEDESTRIAN BRAKING WITH BICYCLIST 
DETECTION – During daytime driving, the system detects 
pedestrians and bicycles directly ahead and displays an amber 

indicator on the cluster display. When approaching a detected 
pedestrian or bicycle too quickly, a red alert flashes on the 
windshield and the Safety Alert Seat pulses or rapid beeps 
sound (if selected). The system may automatically provide 
hard emergency braking or enhance the driver’s hard braking. 
Nighttime and low-visibility performance are limited.

AUTOMATIC EMERGENCY BRAKING/INTERSECTION 
AUTOMATIC EMERGENCY BRAKING ♦ – The system 
can help you to help avoid or reduce the severity of front-
end collisions with a detected vehicle you're following or a 

crossing vehicle detected approaching from the right or left 
at an intersection. Radar and camera technology are used to 
automatically provide hard emergency braking or enhance the 
driver's hard braking. 

LANE KEEP ASSIST WITH LANE DEPARTURE WARNING – 
The system may help you avoid collisions due to unintentional 
lane departures. The  Lane Keep Assist indicator is green 
if the system is available to assist. If the vehicle approaches a 
detected lane marking, the system may gently turn the steering 
wheel to help prevent lane departure and display an amber 

. If active driver steering is not detected, the amber   
may flash and the Safety Alert Seat may pulse or beeps may 
sound (if selected). The system does not continuously steer the 
vehicle; the driver needs to steer and be in complete control 
of the vehicle. Alerts do not occur when using the turn signal 
in the lane departure direction or intentional lane departure is 
detected. 

BLIND ZONE STEERING ASSIST – The system works to help 
you avoid a potential collision with a detected vehicle in an 
adjacent lane. While driving, a  warning symbol is displayed 
on the left- or right-side mirror when a moving vehicle is 
detected rapidly approaching or is in that side blind zone. The 

 warning symbol flashes if a turn signal is activated when 
a vehicle has been detected on the same side. If a vehicle is 
detected in the adjacent lane that you are entering, the system 
provides a brief, firm steering wheel turn to alert you to take 
action and the Safety Alert Seat may pulse or beeps may sound 
(if selected). The green  Lane Keep Assist indicator will turn 
amber and the  warning symbol will flash on the left- or 
right-side mirror. The steering correction will occur even when 
using the turn signal in the lane departure direction. 

Safety or driver assistance features are not a substitute for the driver’s responsibility to operate the vehicle in a safe manner. The driver should remain attentive 
to traffic, surroundings and road conditions at all times. Visibility, weather and road conditions may affect feature performance. Read your Owner’s Manual for 
important feature limitations and information.
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HD SURROUND VISION♦ – Rear, front or side high-definition 
camera views, along with a view of the area surrounding 
the vehicle, are displayed on the infotainment screen when 
the vehicle is in Reverse or Drive below 8 mph. Camera view 
buttons are on the screen. 

	 HD Surround Vision also can be activated by selecting the 
Camera icon on the infotainment screen.

SIDE BICYCLIST ALERT – If a detected bicyclist is 
approaching a side blind zone, the Safety Alert Seat may pulse 
or beeps may sound (if selected). The feature is available for a 
short time after the vehicle is turned off.

REVERSE AUTOMATIC BRAKING – In detected, potentially 
imminent collision situations with some objects behind your 
vehicle when in Reverse, the system provides alerts and hard 
emergency braking, if you have not already done so, to help 
reduce the severity or help avoid collisions at very low speeds.

REAR PEDESTRIAN ALERT – During daytime driving with the 
vehicle in Reverse, the system can detect pedestrians directly 
behind the vehicle and will display an amber indicator on the 
infotainment screen. When a pedestrian is detected close to 
the vehicle, the indicator flashes red and the Safety Alert Seat 
pulses or rapid beeps sound (if selected). Nighttime and low-
visibility performance are limited.

REAR CROSS TRAFFIC BRAKING – When in Reverse, the 
system warns of detected cross traffic coming in either 
direction by displaying a red alert on the infotainment screen 
and pulsing the left or right side of the Safety Alert Seat or 
sounding beeps (if selected). The system may automatically 
provide hard emergency braking, if you have not already 
done so. 

DRIVER ASSISTANCE  
SYSTEMS

DRIVER ASSISTANCE  
SYSTEMS

REAR CAMERA MIRROR

FRONT AND REAR PARK ASSIST – During low-speed parking 
maneuvers, the system provides “distance to closest object” 
information on the cluster display and the Safety Alert Seat 
pulses or a beep sounds (if selected). When an object is very 
close, the Safety Alert Seat pulses or continuous beeps sound 
(if selected). 

See Driving and Operating in your Owner’s Manual.

The Rear Camera Mirror 
provides a wider, less-
obstructed field of view 
than a traditional mirror 
to assist when driving, 
changing lanes and 
checking traffic conditions. 

A.	On/Off 

	 Pull or push the lever  
at the bottom of the mirror to  
turn the video display on or off. 

B.	 Selection Control 
	 Press and release the button to select the brightness, zoom, 

or tilt setting. 

C.	  Adjustment
	 Press and release either button to adjust the selected 

setting. 

	 Rotate the Rear Camera control band on the turn signal 
lever to spray washer fluid on the Rear Camera Mirror lens.

See Keys, Doors and Windows in your Owner's Manual.

A B C

Some equipment shown may not be included in your vehicle.♦ Optional equipment
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CHARGING

VEHICLE INFORMATION

	 Touch the  Vehicle Status icon on the infotainment screen 
to view details about the vehicle’s energy use and how to 
maximize efficiency.

CHARGING APP 

	 Touch the Charging icon on the infotainment screen to 
open the Charging app. Select the Next Charge, Charge 
Assist, Schedule or Settings tab. 

Next Charge – Select Charge Now to begin charging 
immediately upon plug-in, or Charge Later for delayed charging. 
Options include setting the target charge level, time selector, 
and cabin pre-conditioning. 

Charge Assist – View nearby charging stations, download 
saved routes from the myCadillac mobile app to your built-in 
Google Maps, and manage charge provider accounts. 

Schedule – Set options for the charge level and a schedule for 
when to charge each day. With a schedule set, charging can 
occur during off-peak times at a lower cost. On unscheduled 
days, the vehicle will charge immediately upon plug-in. 

Settings – Customize settings for several features, including 
Home Charge Location, DC Fast Charge Prep and Cabin Pre-
Conditioning Temperature.

CHARGING STATUS 

The charging status indicator shows the current charging 
status of the vehicle. 

Solid blue indicator – Successful initial plug-in connection. 

Flashing green indicator and single tone – Vehicle is plugged 
in; battery is charging. Flashes indicate the current percentage 
of battery charge. As the vehicle charges, the flashes will be 
longer, showing a higher state of charge.

Slow (long pulse) flashing blue indicator with double tone – 
Vehicle is plugged in; battery charging is delayed. 

Solid green indicator – Vehicle is plugged in; battery is 
charged to set charge level.

Flashing red indicator – Vehicle is plugged in; not charging. 
Check the charge cord connection. 

No light – Vehicle is not plugged in OR there is an issue with 
the charger or outlet. 

No light and three tones – The charge port door is open.

DUAL-LEVEL CHARGE CORD 

The included dual-level charge cord features 120-volt and  
240-volt attachment plugs that can charge the vehicle at either 
Level 1, 120 volts, or Level 2, 240 volts, up to 32 amps. For  
240-volt charging, a 
NEMA 14-50 outlet 
is required. When 
changing attachment 
plugs, make sure 
to fully insert the 
attachment plug into 
the charger body so 
that the connector is 
flush to the charger 
body.
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CHARGING

START CHARGING 

1.	 With the vehicle 
in Park, select the 
Charging icon on 
the infotainment 
screen to review 
the selected charge 
mode and charge 
cord limit. 

The 8-amp charge 
cord limit should be 
used until a qualified electrician inspects the electrical circuit 
capacity, or if the electrical circuit or outlet capacity is not 
known. 

Note: If a home charge location is not set, the Level 1 cord limit returns to 
the 8-amp setting each time the vehicle is driven. 

2.	 If using the dual-level charge cord, plug it into an electrical 
outlet. DO NOT PLUG INTO AN EXTENSION CORD. Charge 
cord indicators should be green. 

3.	 Press the Cadillac Crest on the charge port door, located 
just behind the driver-side front wheelhouse, to open the 
door. 

4.	 Plug the charge cord into the charge port. 

5.	 When charging begins, the charging status indicator will 
flash green and a single tone sounds. If the charging status 
indicator flashes red, check the cord connection and power 
supply. 

Note: To change the vehicle chirp settings, go to Charging > Settings on 
the infotainment screen. 

6.	 Periodically check the electrical outlet/plug while charging. 
Discontinue use if the electrical outlet/plug is hot, and have 
the outlet serviced by a qualified electrician. 

To temporarily override a delayed charge event, remove and 
reconnect the charge cord to the vehicle within 5 seconds. It 
will begin charging immediately. 

END CHARGING 

1.	 When the charging status indicator is solid green, charging 
is complete. 

2.	 Unlock the charge cord from the vehicle by pressing the top 
latch button and then unplug the charge cord. 

3.	 Press the power charge port door button at the upper-rear 
corner of the charge port housing to close the door. 

4.	 If using the dual-level charge cord, unplug it from the 
electrical outlet and stow the charge cord in the vehicle..

DC FAST CHARGING

DC Fast Charging, available at certain public charging stations, 
provides quick charging of the vehicle’s battery while traveling 
away from home. DC Fast Charging works best to quickly add 
miles of range to your vehicle when its charge is below 80%. 
Several factors impact how fast your vehicle charges, including 
the charging station’s capability, current battery charge level, 
battery temperature and outside temperature. 

	 To find a DC Fast Charging station, search the area or along 
your route using the myCadillac mobile app.

	 Follow the charging station instructions to perform a DC 
vehicle charge. 

	 When charging is complete, the DC charge plug unlocks. 
Manually stop charging using the button on the charge plug, 
the charging station controls or the Charging page on the 
infotainment screen.

See Driving and Operating in your Owner’s Manual.

Some equipment shown may not be included in your vehicle.
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OWNER PRIVILEGES™

myCADILLAC MOBILE APP

Download the myCadillac mobile app to your compatible device 
today. Within the app, you can set up charge notifications, 
customize charge settings, and view mileage range, battery 
status and state of charge. The app’s Energy Assist features 
help to find charging stations with real-time availability, and to 
initiate a charge session at participating stations.

The app is available on select Apple® and Android™ devices. Service 
availability, features and functionality vary by vehicle, device and data 
plan. Device data connection required. Visit onstar.com for more details. 
Download the mobile app from your compatible mobile device’s app store.

MY CADILLAC ACCOUNT

Create an account at cadillac.com/owners 
to access personalized information, including 
an online Owner’s Manual and helpful how-
to videos; track your service history and 
warranty status; manage your OnStar and 
Connected Services vehicle plans; review 
your current Vehicle Diagnostics report 
(active account required); and more.

ROADSIDE ASSISTANCE		           1-800-224-1400 
			                          TTY Users: 1-888-889-2438

Roadside Assistance provides every Cadillac owner with 
the advantage of contacting a Cadillac advisor and, when 
appropriate, a Cadillac-trained dealer technician who can 
provide on-site services, including towing service, battery  
jump starting, lockout service and flat tire assistance. Services 
are provided for up to 6 years/70,000 miles, whichever  
occurs first.

OnStar® Roadside Assistance

If you have a current OnStar Safety & Security plan, press the 
blue OnStar button or red Emergency button (emergencies 
only) to get the help you need. An OnStar advisor will use GPS 
technology to pinpoint your vehicle location and contact the 
nearest service provider. 

To learn more about OnStar services, press the blue OnStar 
button, visit onstar.com, call 1-888-4-ONSTAR 
(1-888-466-7827), or refer to your Owner’s Manual.

CUSTOMER ASSISTANCE		          1-800-333-4223

Cadillac Customer Assistance is available anytime to answer 
questions or provide additional information.

Some equipment described in this guide may not be included in your vehicle. Contact your dealer for details on a specific 
vehicle. All information contained in this guide is based on the latest information available at the time of printing and 
is subject to change without notice. Certain restrictions, precautions and safety procedures apply to your vehicle. 
Please read your Owner’s Manual for complete instructions. Copyright 2024 General Motors LLC. All Rights Reserved.

We recommend always using ACDelco or GM Genuine Parts.
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