This Quick Reference Guide is not intended to replace your vehicle Owner’s
Manual, which contains more detailed information concerning the features
of your vehicle, as well as important safety warnings designed to help
reduce the risk of injury to you and your passengers. Read your entire

Owner’s Manual carefully as you begin learning about your new vehicle
and refer to the appropriate chapters when questions arise. All information
contained in this Quick Reference Guide was accurate at the time of
publication. We reserve the right to change features, operation and/or
functionality of any vehicle specification at any time. Your Ford dealer is
the best source for the most current information. For detailed operating
and safety information, consult your Owner’s Manual.

LEARN MORE ABOUT YOUR NEW VEHICLE
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Scan the country-appropriate code with your smartphone (make sure you have a scanner app installed) and you can
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VOICE INTERACTION

The digital assistant allows you to control vehicle features using conversational requests.

TO BEGIN A VOICE INTERACTION, YOU CAN EITHER:
- Press the voice interaction & button on the steering wheel.
« Say the selected wake word.

VOICE COMMAND EXAMPLES FORD ASSISTANT SETTINGS ADDITIONALLY:
To see examples of what voice commands To access the settings menu: Some voice commands may require
you can use with different features: 1. Press the =% button on the touchscreen. your modem to be enabled. For more
1. Press the =5 button on the touchscreen. i information about your vehicle's modem,
. 2. Press Ford Assistant. see the Connected Vehicle chapter of your
2.Press Ford Assistant. From the settings menu you can do Owner's Manual.
2. Press Voice Command Help. the following:
3. Select a feature. - Switch listen for wake word on or off. TIPS:
+ Set the preferred wake word + When using voice commands make sure
) ) that you wait for the tone before giving the
« Switch advanced mode on or off. voice command.

« Switch phone confirmation on or off.

. Switch the commands list on or off. - When saying the name of a contact, track
. View the commands help menu or artist make sure that you say the name
P ’ exactly as it appears on your device.

For more information about using voice interaction and for troubleshooting information, see the Owner's Manual in your vehicle's touchscreen.

Some services may not be available in your area. Refer to your Owner’s Manual in the touchscreen, visit the website or call the toll-free number.

FOR U.S. CUSTOMERS: FOR CANADIAN CUSTOMERS:
Visit owner.ford.com or call 1-800-392-3673. Visit syncmyride.ca or syncmaroute.ca or call 1-800-565-3673.
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WARNING

Driving while distracted can result in loss of vehicle control, crash and injury. We strongly recommend that you use extreme caution when using any device
that may take your focus off the road. Your primary responsibility is the safe operation of your vehicle. We recommend against the use of any handheld device
while driving and encourage the use of voice-operated systems when possible. Make sure you are aware of all applicable local laws that may affect the use of
electronic devices while driving.
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[l STATUS BAR AREA

The bar on top of the display contains a status
area. This area includes items like cell phone
signal strength and text message notifications,
and an action area. The action area contains
status that require your input such as vehicle
system updates.

EFl APP LAUNCHER
Press to see a list of apps. Select an app to openiit.

EJ SETTINGS

Press to access settings for a list of features.

I3l OPEN APP AREA

This is the main app area where apps are
launched and you can utilize the full functionality
of the chosen app.

H APPBAR

Here you can see applications, with limited
content. When you select one of these
cards, the app displays in the app area with
full functionality. Swipe down on a card to
remove it from the app bar.

SPEED-RESTRICTED FEATURES

For your safety, some settings and features are
not available while the vehicle is in motion at or
above 5 mph (8 km/h).

CONNECTING YOUR PHONE

1. Make sure Bluetooth® is enabled on
your device.

2. From the settings menu, press Phone List.
3. Select Add Phone.

4. Follow the instructions on the screen to
pair your device.

APPLE CARPLAY AND ANDROID AUTO

To use Apple CarPlay and Android Auto, pair
your device and follow the instructions on the
touchscreen. You can switch Apple CarPlay or
Android Auto off through the settings menu. See
the Apps chapter of your Owner’s Manual for
more information.

APPS

The first time you start an app through the
system, you could be asked to grant certain
permissions. Some apps work with no setup.
Others require you to configure some personal
settings before you can use them. To access
the apps, select the apps option on the
application drawer.



COMFORT

HEATED AND VENTILATED FRONT SEATS* MEMORY FUNCTION*

To operate the heated feature, press the seat symbol L onthe The memory function allows a one-touch recall of personalized memory
touchscreen to switch on the heated seats. Rotate the knob to control features, including the driver seat, power mirrors, adjustable pedals* and
the heat intensity. The more indicators that display, the warmer the power steering column* Use the memory controls on the driver door to
temperature of the seat. program and then recall memory positions. To program a position, switch

the vehicle on. Adjust the memory features to your desired positions.

Press and hold the desired preset button until you hear a single tone. A
confirmation message appears in the instrument cluster display. You can
now use these controls to recall the set memory positions. You can also
program your memory seat to your transmitter. That way, when you unlock
your door with the transmitter, your memory features automatically move
into your saved positions.

To operate the ventilated feature, press the seat symbol </ on the
touchscreen to switch on the cooled seats. Rotate the knob to control
the fan speed. The more
indicators that display, the
higher the fan speed. The
ventilated seats function only

when the battery is running.

See the Memory Function chapter in your Owner’s Manual for more details.
PERSONAL PROFILES*

You can create multiple personal profiles for each driver to personalize
the vehicle’s settings. You can create one profile for each preset memory
seat button along with a guest profile. A profile can be recalled using
the touchscreen, the selected preset button, a linked remote control or
mobile device.

TRAILER HITCHING ASSISTANCE
Trailer hitching assistance
helps the driver align the
vehicle hitch ball to a trailer
coupler. Trailer hitching

assistance uses the rear
Use the touchscreen to create a personal profile. view camera, radar, parking

1. Switch the vehicle on and make sure the transmission is in park (P). aid sensors and external

rear lighting to detect your
trailer, and controls the

3. Press Add New Profile. steering, shifting, braking and
4. Follow the instructions on the display. acceleration to align the hitch ball with the trailer coupler. Press the Pro
Trailer button to switch the system on and off.

2. From the settings menu, press Personal Profiles.

You can save preset memory positions for up to three remote controls by
assigning a remote control to a personal profile using the touchscreen.

*if equipped




ELECTRIC VEHICLE INFORMATION

LOCATING THE CHARGE PORT

The charge port is on the left-hand side of the
vehicle. Press and release the center rearward
edge of the charge port door to open.

CHARGING THE HIGH VOLTAGE BATTERY
To charge the high voltage battery with the
mobile power cord:
1. Unwrap the mobile power cord completely
before charging.
2. Put your vehicle in park (P).
3. Plug the connector into the charger
control box.
4. Plug the connector into the wall outlet.
5. Confirm that the mobile power cord
indicators illuminate.
. Press and release the center right-hand edge
of the charge port door to open.
7. Plug the charge coupler into the charge port
receptacle on your vehicle.

[=))

When the handle is properly engaged and clicked
in, the light ring illuminates. This indicates the
beginning of a normal charge cycle. Charging
stops when complete or when paused due to
charge settings or charge station actions. Refer to
the Charging Your Vehicle chapter in your Owner's
Manual for more information.

DISCONNECTING THE CHARGING COUPLER
WHEN USING THE AC CHARGER:

Do not pull the wall plug from the wall or the
connector from the mobile power cord control
box while your vehicle is charging. Doing so could
damage the outlet and the cord.
1. Press the latch on the charger coupler and
remove it from the vehicle charge port.

2. Remove the connector plug from the wall
outlet.

3. Press the center right-hand edge of the charge
port door to close.

WHEN USING A DC CHARGER:

Do not attempt to remove the charge coupler
before it is unlocked or use any kind of tool to try
and remove a locked charge coupler.

1. Push the coupler unlock button on the
light ring.

2. Press the latch on the charge coupler and
remove it from the vehicle charge port.
3. Close the dust cap for the lower connectors.
4. Press the center right-hand edge of the charge
port door to close.
NOTE: You can also unlock the cord through the
vehicle touchscreen. Refer to the Charging Your
Vehicle chapter in your Owner's Manual for more
information.
CHARGE PORT INDICATORS

Divided into five zones, the charge status
indicator displays the state of charge in 20
percent increments:
+ When one zone is pulsing, the charge is
between 0-20 percent.
+ When the second zone starts pulsing, the
charge is between 20-40 percent.
+ When the third zone starts pulsing, the charge
is between 40-60 percent.
+ When the fourth zone starts pulsing, the
charge is between 60-80 percent.
+ When the fifth zone starts pulsing, the charge
is between 80-100 percent.
+ When all zones illuminate, the charge is
100 percent.

When charging stops, the charge status indicator
shows all the completed zones solidly lit blue for
30 seconds before turning off.



CONVENIENCE

BLUECRUISE*

BlueCruise is an advanced driver assistance feature
that enables hands-free highway driving on divided
highways across North America.

BlueCruise Setup:

1. Enable BlueCruise through the touchscreenin
the Driver Assistance menu by selecting Cruise
Control and Lane Centering with Hands-Free.

2.Make sure that lane centering is turned on. If not,
press the lane centering button-i@ion the steering
wheel toenableit.

Using BlueCruise on the road:

1. Activate BlueCruise by pressing the Adaptive Cruise
Control B button on the steering wheel.

2.When BlueCruise is active and
hands-free driving mode is available,
the BlueCruise indicator changes
toblue.

3.You can then take your hands off the wheel, while
keeping your eyes on the road.

Whilein use, the system monitors your eyes and
head position to detect if you are distracted. If the
system determines you are distracted, it reminds you
to watch the road with prompts on the instrument
cluster and a chime. Eventually, if you do not respond
to the warnings, the vehicle slows to a low speed.
When an external condition cancels BlueCruise, for
example, no lane markings available, a tone sounds

Hands-Free

and a message appears in the instrument cluster. The
iconin the cluster changes to a wheel with hands on
PAindicating that you should put your hands back
on the wheel.

BlueCruise Features:

Vehicles equipped with the latest version
of BlueCruise have additional hands-free
capability, including:

+ Lane Change Assist — tap your turn signal to initiate
a hands-free lane switch.

+ In-Lane Repositioning — helps provide more
space by subtly shifting away from vehicles in
adjacent lanes.

For additional system information, settings and
limitations, see your Owner's Manual. For more
information about BlueCruise and available versions,
visit ford.com/bluecruise.

BlueCruise requires a Connected Service plan that
provides regular map updates, FordPass App, and
modem activation. Ford BlueCruise-equipped
vehicles come with either a 90-day trial or a 3-year
BlueCruise Connected Service plan, after which
purchase is required. See ford.com/bluecruise for
BlueCruise version details. See the Connected
Services section of your Ford Account for your
BlueCruise Connected Service plan status and
available plan options.

EXTERIOR ZONE LIGHTING

You can illuminate the exterior of your truck

by selecting from several exterior zone lighting
areas. To use exterior zone lighting, from the apps
menu, press Zone Lighting. You can toggle All
Zones on to switch all exterior lighting zones on.
Use the touchscreen to switch individual zones on
or off. You can also switch exterior lighting on and
off or adjust the settings.

ONBOARD GENERATOR

The vehicle functions as a portable generator
and can power devices that require up to the
rating listed on the power outlet label. The
power outlets are in the cabin, bed, and frunk
of the vehicle. The power mode indicator on the
touchscreen displays the power currently being
used and the total amount of power available.
You can
switch the
outlets

on and off
through the
touchscreen
or by pressing
the control
button in the
bed or frunk.

*if equipped




FUNCTION

ONBOARD SCALES*

Onboard scales provides the estimated payload
of your vehicle and warns when your vehicle

is overloaded. Onboard scales uses sensors
mounted to the suspension to calculate the
vehicle's payload.

To use onboard scales select Onboard Scales
from the Applications of the touchscreen.

Press Passenger Load Reminder to switch the
load reminder on and off.

Press Limit Alert to switch on and off the
external chime during overload.

SMART HITCH*

Smart hitch indicates if the trailers load is within
the recommended range based on the weight of
the trailer and its cargo.

To use smart hitch:

1. Select Smart Hitch from the Applications of
the touchscreen.

2. Select your hitch type and choose
Quick Setup.

Select Loaded Trailer Weight to set the total
weight of the loaded trailer.

VEHICLE SOFTWARE UPDATES

You can update your vehicle system wirelessly by
making sure Vehicle Connectivity and Automatic
system Updates are switched on. When an
update is available, tap the notification icon and
follow the prompts on the screen.

To make sure you receive all updates, set a
recurring schedule and connect to Wi-Fi. Updates
may take longer if not connected to Wi-Fi, or may
not download at all.

Your vehicle may be able to receive drivable
software updates, non-drivable software updates
or both. Drivable software updates happen during
normal vehicle usage and require limited input
from you. You are notified on your touchscreen
and connected device prior to a non-drivable
update. Most updates complete in less than 45
minutes, although some updates could take
longer. Check your touchscreen or connected
device for the most accurate estimated update
time. You are notified of the status of the vehicle
software update in the touchscreen and on your
connected device.

Once you begin a non-drivable software
update, there are features that do not operate
until the update is complete. See the Vehicle
Software Updates chapter of your Owner's
Manual for requirements, limitations and
additional instructions.

CENTER CONSOLE WORK SURFACE*

The interior work surface provides you with
a location to work from. The work surface is
available on the center console.

To access the work surface on the center
console:

1. With the vehicle in park, press the stow button
to fold down the selector lever. Press the button
again to release the selector lever from the stow
position to use.

2. Release the work surface using the latch by
the rear console cup holders. Open the work
surface. Fold the work surface to close.




ONE PEDAL DRIVE

One pedal drive allows you to accelerate and brake using only the accelerator
pedal. Pressing the accelerator down accelerates your vehicle, releasing
pressure on the accelerator with your foot still on the pedal slows down your
vehicle and releasing the pedal completely allows your vehicle to come to a
complete stop.

One pedal drive can be switched on and off by selecting Controls in the
settings menu, then selecting Drive Modes.

When one pedal drive is active, the sdhindicator displays in the

instrument cluster.

NOTE: Releasing the accelerator pedal may not bring your vehicle to a complete

stop on steep grades. Increased vehicle load or towing a trailer may reduce
accelerator pedal ability to slow the vehicle.

F-150 LIGHTNING FUNCTION

REVERSE BRAKE ASSIST

Reverse brake assist uses sensors on the rear of your vehicle to reduce the
impact or avoid a collision completely when you are in reverse (R). The
system applies the brakes for a short period of time when an event occurs. A
message and warning indicator appear when the system applies the brakes.
Take action as soon as you notice the brakes apply.

To switch reverse braking assist on or off, select Driver Assistance from the
settings menu then switch Reverse Brake Assist on or off.

Refer to the Reverse Brake Assist chapter in your Owner's Manual for
more information.

*if equipped



FUNCTION

CONNECTED VEHICLE

A connected vehicle has technology that allows
your vehicle to connect to a mobile network and
for you to access a range of features. When used
in conjunction with the FordPass app, it could
allow you to monitor and control your vehicle
further, for example, checking the tire pressures or
the vehicle location. For additional information,
refer to the local Ford website.

The modem has a SIM. The modem was enabled
when your vehicle was built and periodically
sends messages to stay connected to the cell
phone network, receive automatic software
updates and send vehicle-related information

to us, for example, diagnostic information.
These messages could include information that
identifies your vehicle, the SIM and the electronic
serial number of the modem. Cell phone network
service providers could have access to additional
information, for example, cell phone network
tower identification.

For additional information about our privacy
policy, visit www.FordConnected.com or refer to
your local Ford website.

PHONE AS AKEY

Phone as a key allows you to use your phone in
place of a remote control. You can use your phone
for the following:

= Remote locking and unlocking.

= Passive entry and exit.

= Passive start and drive the vehicle.
= Remote start.

= Memory function recall.
To program your device to use phone as a key:

1. Visit your device's app store to download the
FordPass app.

2. Create a new account or sign in to an existing
account on the FordPass app.

. Add the vehicle identification number to
your account and follow the prompts in the
FordPass app to complete the Sync Connect
Authorization process.

4. After the authorization is complete, you can

set up phone as a key following the prompts

in the FordPass app.

After phone as a key is set up, you can set up

the backup start passcode by following the

prompts on your touchscreen.

w

v

OPENING AND CLOSING THE FRUNK

You can open the frunk multiple ways:

= Press g2 on the remote control twice within
three seconds.

= Press the button on the instrument panel.

= Using the touchscreen, press Controls from the
settings menu then press the frunk icon.

» Using the keyless entry keypad, enter the
factory-set code or your personal code, then
press 7-8 on the keypad within five seconds.

You can press the same button on the remote,

instrument panel or frunk control button to close

the frunk. A warning tone sounds when the frunk
opens or closes.




ESSENTIAL INFORMATION

TIRE PRESSURE MONITORING SYSTEM

The tire pressure monitoring system allows you to view the tire pressure
readings through the instrument cluster display. When one or more of your
tires are under-inflated, your vehicle illuminates the low tire pressure warning
light (_') in the instrument cluster. If this happens, stop and check your tires
as soon as possible. Inflate them to the proper pressure. Refer to the Tire
Pressure Monitoring chapter of your Owner’s Manual for more information.

EMERGENCY TOWING

If your vehicle becomes inoperable without access to wheel dollies or a
vehicle transport trailer, it can be flat-towed with all wheels on the ground,
under the following conditions:

= Your vehicle is facing forward for towing in a forward direction.
= You switch Emergency Tow on.

= Maximum speed is 35 mph (56 km/h).

= Maximum distance is 50 mi (80 km).

For additional details and instructions, see the Towing your Vehicle chapter
of your Owner's Manual

LOCATION OF SPARE TIRE AND TOOLS

The spare tire is located under the vehicle, just forward of the rear bumper.
The jack and tools are behind the passenger seat. A dissimilar spare tire is
designed for emergency use only and should be replaced as soon as possible.
For complete details on changing your tire, refer to the Changing a Road
Wheel chapter of your Owner’s Manual.

TOWING YOUR VEHICLE

You cannot recreationally tow your vehicle with all wheels on the ground.
Doing so could cause vehicle or electric drive motor damage. You must
recreationally tow your vehicle with all four wheels off the ground, such as
when using a car-hauling trailer.

If your vehicle becomes inoperable and must be towed, see the Towing
your Vehicle chapter of your Owner's Manual for instructions, limitations
and precautions.




