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Notification requirements in California. Nissan
and your Nissan Dealer place a high priority on
your satisfaction with our performance. If you are
not satisfied with our resolution of a warranty
concern, these are the specific steps that you
must follow in California when providing notice
to Nissan (2023 CA AB1755, §871.24(a)-(d)):

At least 30 days prior to the commencement of
an action seeking civil penalties under
subdivision (c) of Section 1794 of the Civil Code,
you must do all of the following:

1. Notify Nissan of your name, the accurate
Vehicle Identification Number ("VIN") of your
motor vehicle, and a brief summary of the
repair history and problems with your motor
vehicle.

2. Demand that Nissan repurchase or replace
your motor vehicle.

Minor deviations in your notice to Nissan will not
disqualify you from seeking civil penalties.

CALIFORNIA

At the time that you submit the notice to Nissan
you must have possession of your motor vehicle.

Your notice to Nissan must be in writing and
must be sent either by email to
customerrequests@nissan-usa.com or by
certified or registered mail, return receipt
requested, to:

Nissan North America, Inc.
Consumer Requests
PO. Box 685003
Franklin, TN 37068-5003

Requisitos de notificacion en California. Nissan
y su Concesionario Nissan dan prioridad a su
satisfaccidon con nuestro desempeno. Si no esta
satisfecho/a con nuestra resolucién de un
problema relacionado con la garantia, estos son
los pasos especificos que debe seguir en
California para notificar a Nissan (2023 CA
AB1755, §871.24(a)-(d)):



CALIFORNIA

Al menos 30 dias antes del inicio de una accién La notificacidn a Nissan debe hacerse por
para solicitar sanciones civiles en virtud de la escrito y enviarse por correo electrénico a
subdivisién (c) del articulo 1794 del Codigo Civil, customerrequests@nissan-usa.com O por correo
debe hacer todo lo siguiente: certificado con acuse de recibo a la siguiente

1. Notifique a Nissan su nombre, el nUmero de direccion:

identificaciéon del vehiculo (Vehicle
Identification Number, "VIN") exacto de su
automotor y un breve resumen del historial
de reparaciones y problemas de su
automotor.

2. Exija a Nissan la recompra o sustitucion de
su automotor.

Nissan North America, Inc.
Consumer Requests
PO. Box 685003
Franklin, TN 37068-5003

Cometer desviaciones menores en su
notificacién a Nissan no lo/a inhabilitara para
solicitar sanciones civiles.

En el momento de presentar la notificacién a
Nissan, usted debe estar en posesién de su
automotor.
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INTRODUCTION

Nissan North America and your Nissan dealer
are committed to excellence in the quality of
our vehicles as well as our sales and service
efforts. We want you to be completely
satisfied with every aspect of choosing,
owning, and servicing your Nissan. Our
corporate goal is focused on exceeding your
expectations in all aspects of doing business
with Nissan. We want you to enjoy driving
your Nissan vehicle, and doing business with
our network of professional, dedicated and
customer-oriented dealers.

This booklet has been developed to provide
you with information on contacting Nissan
should you ever have a need, and on the
basic provisions of your State’s “lemon
laws.” In some states, your Nissan dealership
may provide you with lemon law disclosure
information in addition to this booklet in
accordance with state laws.

If you ever experience a problem with
your Nissan vehicle, we encourage you to
follow the steps outlined in the “Customer
Care Program” section of the Warranty
Information Booklet provided with your
Nissan. These steps are summarized on

4

the following pages. Please note that some
states require that you follow certain steps
prior to pursuing a claim under the Lemon
Law. The individual notices contained in this
booklet explains the requirements in your
state.

Thank you for your purchase of a new
Nissan. Your continued satisfaction is
Nissan’s highest priority. If you have
concerns or questions regarding your

new Nissan and have been unable to
resolve them to your satisfaction with your
Nissan dealer, please contact Nissan at
1-800-NISSAN-1 (1-800-647-7261).

If you believe your new vehicle does not
conform to the applicable Nissan warranties,
and that neither Nissan nor your authorized
Nissan dealer has successfully repaired
your vehicle after a reasonable number

of repair attempts, you may be entitled to
replacement or repurchase of your vehicle
under your state’s “lemon law.” You may
contact Nissan at the above telephone
number to discuss the problem you are
having with the vehicle.



STEP 1: CONTACT YOUR NISSAN DEALER

Nissan and your Nissan dealer want you

to be totally satisfied with every aspect of
owning and servicing your Nissan vehicle.
Your feedback, both positive and negative,
is very important both to your dealer and

to Nissan as it helps us understand how to
improve, and ensure you are thoroughly
satisfied with the service and treatment you
have received.

If you have a concern with your vehicle’s
operation or any aspect of your dealership
sales or service experience, your Nissan
dealer wants to know about it. For service-
related issues, please contact the dealer’s
Service Manager to discuss the situation.
He or she will investigate the concern and
work to arrive at a prompt resolution in an
effort to satisfy you and keep you as a loyal
customer. If the concern is sales related,
please contact the Sales Manager for
assistance. He or she will also work with you
to ensure that the issue is resolved to your
satisfaction. Some dealers have Customer
Service Managers who handle customer

OVERVIEW

concerns - your dealer can advise you

which Manager is best able to resolve your
situation. In the unlikely event that the Sales,
Service, and/or Customer Service Manager
is unable to resolve the concern to your
satisfaction, you may contact the dealership
General Manager, Executive Manager, or
Dealer Principal. They will make every effort
to resolve the problem to your satisfaction.
Ensuring that you are totally satisfied is
their primary goal and they appreciate the
opportunity to work with you to resolve any
situation that may arise.

STEP 2: CALL NISSAN'S CONSUMER AFFAIRS
DEPARTMENT

If your Nissan dealership has not been

able to assist you to your satisfaction,
please contact Nissan's Consumer Affairs
Department at 1-800-NISSAN-1 (1-800-647-
7261) for issues/questions concerning Nissan
vehicles, 1-877- NO GAS EV (1-877-664-2738)
for issues/questions concerning the Nissan
LEAF vehicle and 1-877-NIS-NCV1 (1-877-
647-6281) for issues/questions concerning
the Nissan NV 1500/2500/3500 vehicles. The

5



OVERVIEW

Consumer Affairs representative will ask for
the following information:

= Your name, address, and day and evening
telephone numbers

- Vehicle identification number (located on
driver’'s side dashboard)

- Date of purchase

= Current mileage as indicated on
the odometer

= Your Nissan dealer’'s name
= A brief summary of your concern(s)

= Maintenance records, including
dealership and independent
service documentation

Your Consumer Affairs representative will
record all the above information and will
advise you what steps will be taken to
resolve your concern. Your satisfaction is
our primary goal and we will do everything
possible to help you. If you prefer, you can
write to Nissan and provide the above
information. Our mailing address is:

Nissan North America, Inc.
Consumer Affairs Department
P.O. Box 685003
Franklin, TN 37068-5003

STEP 3: MEDIATION/ARBITRATION
PROGRAM

If you believe that Nissan has still been
unable to satisfactorily address the issue
with your vehicle after having followed Steps
1and 2, Nissan provides a special automotive
complaint resolution program called AUTO
LINE for your use.



The AUTO LINE program is independently
operated by the Council of Better Business
Bureaus, Inc. (BBB).

For information about the BBB AUTO LINE
program in your area, please call Nissan at
our toll-free number 1-800-NISSAN-1 (1-800-
647-7261). We will be happy to provide you
with the address and phone number of your
local BBB office or any other information
about BBB AUTO LINE. Or, you may contact
the BBB directly by writing to the following
address:

BBB AUTO LINE a division of BBB National
Programs; Inc.
1676 International Drive, Suite 550
McLean, VA 22102

OVERVIEW

The BBB AUTO LINE program consists of
two parts - mediation and arbitration.

The BBB will provide suggestions for
attempting to resolve the concern during
mediation. If a satisfactory resolution has
not been achieved during mediation, you
may participate in the arbitration process
of BBB AUTO LINE. An arbitration hearing
will be scheduled so you can present your
case before an impartial person or three
person panel. This is the arbitration part of
BBB AUTO LINE. The arbitrator(s) will make a
decision after the arbitration hearing based
on the facts and testimony presented by
both sides. If you accept a decision issued by
BBB AUTO LINE, it will be binding on Nissan
and Nissan will comply with it promptly,
within 30 days of receiving notice of your
acceptance of the decision. If you do not
accept the decision, it will not be binding
on you or Nissan and you may pursue legal
action.



OVERVIEW

BBB AUTO LINE is an informal dispute
settlement mechanism offered in each
state which is operated to comply with
applicable Federal law and regulations.
You are required to use BBB AUTO LINE
before exercising rights or seeking
remedies under Title | of the Federal
Magnuson- Moss Warranty Act, 15 U.S.C.
82301, et. seq. If you choose to seek
remedies other than those created by Title
| of the Magnuson-Moss Warranty Act, (for
example, under state law), that Federal
Act does not require you to first use BBB
AUTO LINE. The program is still available to
you, however, and may be of considerable
assistance in resolving your dispute.
Some states specify that informal dispute
settlement mechanisms such as BBB
AUTO LINE must be used before you may
use state-operated complaint resolution
processes, and/or before you may file a
lawsuit under state law, and/or before you
may exercise certain other rights or have

certain remedies available to you under
state law. In accordance with those states’
laws, Nissan requires the prior use of BBB
AUTO LINE in good faith before you resort
to such other processes, file a lawsuit, or
seek other remedies provided by state
law. Please see page 5 of this Supplement
as well as your 2023 Nissan Warranty
Information Booklet for additional related
information.

For additional information on the BBB AUTO
LINE program, please refer to your Warranty
Information Booklet.

You may also have other remedies under
your state’s “lemon law,” or other Federal or
state law. Nonetheless, you may still find BBB
AUTO LINE helpful, and you may use it under
most circumstances.

Welcome to the Nissan family!



Nissan participates in BBB AUTO LINE
which is a third-party arbitration process
administered by the Council of Better
Business Bureaus for mediation or
arbitration of your request. If you accept a
decision issued by BBB AUTO LINE, it will be
binding on Nissan and Nissan will comply
with it promptly, within 30 days of receiving
notice of your acceptance of the decision.
If you do not accept the decision, it will not
be binding on you or Nissan and you may
pursue legal action. Nissan believes use

of this program is often very helpful to its
customers and encourages you to use BBB
AUTO LINE if you ever have a warranty or
“lemon law” dispute with Nissan.

To request a replacement or repurchase of
the vehicle, you must write to Nissan and
your dealer by certified mail at:

Nissan North America, Inc.
Consumer Affairs Department
P.O. Box 685003
Franklin, TN 37068-5003
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and allow Nissan an opportunity to repair
the vehicle. Nissan will notify you of a
reasonably accessible repair facility within

7 days and will have 14 days to repair the
vehicle after the vehicle is delivered to that
repair facility. Unless you provide Nissan
with this written notice and opportunity to
repair, you may not bring a lawsuit under the
Alabama “lemon law.”



ALASKA 1of1

Nissan participates in BBB AUTO LINE
which is a third-party arbitration process
administered by the Council of Better
Business Bureaus for mediation or
arbitration of your request. If you accept a
decision issued by BBB AUTO LINE, it will be
binding on Nissan and Nissan will comply
with it promptly, within 30 days of receiving
notice of your acceptance of the decision.
If you do not accept the decision, it will not
be binding on you or Nissan and you may
pursue legal action. Nissan believes use

of this program is often very helpful to its
customers, and encourages you to use BBB
AUTO LINE if you ever have a warranty or
“lemon law” dispute with Nissan.

To request a replacement or repurchase of
the vehicle, you must write to Nissan and

your dealer, or its repairing agent, by certified

mail within 60 days after the expiration
of the express warranty or one year has
elapsed from delivery of the vehicle to the

original owner, whichever period terminates

first. Please send the notice to Nissan at:

10

Nissan North America, Inc.
Consumer Affairs Department
P.O. Box 685003
Franklin, TN 37068-5003

stating the vehicle has a nonconformity,
providing a description of the nonconformity,
that you believe Nissan and your dealer have
had a reasonable number of attempts to
repair your vehicle (please specify the date(s)
of the attempt(s) and number of days your
vehicle was out for repair), and that you are
demanding a refund or replacement of your
vehicle. Nissan will have a final opportunity
to repair the vehicle within 30 days of
receiving your written notice.

10/10



Nissan participates in BBB AUTO LINE
which is a third-party arbitration process
administered by the Council of Better
Business Bureaus for mediation or
arbitration of your request. If you accept a
decision issued by BBB AUTO LINE, it will be
binding on Nissan and Nissan will comply
with it promptly, within 30 days of receiving
notice of your acceptance of the decision.

If you do not accept the decision, it will not
be binding on you or Nissan and you may
pursue legal action. Nissan believes use

of this program is often very helpful to its
customers, and encourages you to use BBB
AUTO LINE if you ever have a warranty or
“lemon law” dispute with Nissan.

To request a replacement or repurchase of
the vehicle under Arizona’s “lemon law”, you

must report the nonconformity to Nissan, its

agents, or its authorized dealers within the

shorter of the term of any express warranty,
or within two years or twenty-four thousand

10/10
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miles following the date of delivery of the
vehicle to the original owner, whichever is
earlier. Please send written notice to Nissan
by certified mail at:

Nissan North America, Inc.
Consumer Affairs Department
P.O. Box 685003
Franklin, TN 37068-5003

and allow Nissan an opportunity to repair
the vehicle. Unless you provide Nissan with
this written notice and a repair attempt,
you will not have the benefit of certain
presumptions under Arizona law which are
intended to operate to your benefit.

1



ARKANSAS 1of1

IMPORTANT NOTICE ABOUT
ARKANSAS' NEW MOTOR VEHICLE
QUALITY ASSURANCE ACT

Written notice of a defect giving rise to a
claim under the Arkansas New Motor Vehicle
Quality Assurance Act must be given to
Nissan before you may be eligible for a
refund or replacement of your vehicle under
the provisions of the Arkansas New Motor
Vehicle Quality Assurance Act. Written notice
of a defect should be sent to:

Nissan North America, Inc.
Consumer Affairs Department
P.O. Box 685003
Franklin, TN 37068-5003

Nissan participates in BBB AUTO LINE, a
mediation/arbitration program administered
by the Division of BBB National Programs,
Inc. (1676 International Drive, Suite 550,
McLean, VA, 22102) through local Better
Business Bureaus. BBB AUTO LINE and
Nissan have been certified under the
Arkansas New Motor Vehicle Quality
Assurance Act.

12

Before you can file suit to enforce your
rights under the Arkansas New Motor
Vehicle Quality Assurance Act, you must
seek a refund or replacement through
Nissan's independent Dispute Settlement
Program, BBB AUTO LINE.

If you accept the arbitrator's decision, Nissan
will be bound by the decision and will comply
with the decision within a reasonable time

not to exceed 30 days after your acceptance.

Please call BBB AUTO LINE for further details.

10/10



Replacement or repurchase under the

law includes refund or payment of certain
taxes, fees and incidental damages by the
manufacturer, and an offset for the use

of the vehicle by the buyer prior to the
discovery of the nonconformity. The law
creates a rebuttable presumption that a
reasonable number of attempts have been
undertaken if, within 18 months of delivery
of the vehicle to the buyer or 18,000 miles
on the odometer, whichever occurs first,
either; (a) the same nonconformity has been
subject to repair by the manufacturer (or
your Nissan dealer) 4 or more times, and
you have directly notified Nissan of the
need for repair of the nonconformity, or
(b) the same nonconformity resulting in a
condition likely to cause death or serious
bodily injury if the vehicle driven has been
subject to repair by the manufacturer (or
your Nissan dealer) 2 or more times, and you
have directly notified Nissan of the need
for a repair of the nonconformity, or (c) the
vehicle has been out of service for repair of
the nonconformity in excess of 30 calendar
days. To directly notify Nissan of the need for
repair of your vehicle, write to Nissan at the
following address:

10/10
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Nissan North America, Inc.
Consumer Affairs Department
P.O. Box 685003
Franklin, TN 37068-5003

Additionally, Nissan offers a qualified third-
party dispute resolution process in California
called AUTO LINE which is administered

by the Council of Better Business Bureaus
(BBB). In order to assert the vehicle has been
out of service for repair of the presumption
described above, you must first resort to the
AUTO LINE process. AUTO LINE will request
your name, address and telephone number;
the vehicle identification number of your
vehicle (located on the dashboard); your
date of purchase; the current odometer
reading; your dealer’'s name; and details

of the nonconformity, including repair
orders, maintenance records and other
documentation you may have.

AUTO LINE will hold a hearing at which
you may appear in person, and will issue

a decision 40 days from the time your
complaint is filed unless you delay the
process. If you accept a decision issued by

13



CALIFORNIA 20f2

AUTO LINE, it will be binding on Nissan and
Nissan will comply with it promptly, within 30
days of receiving notice of your acceptance
of the decision. If you do not accept the
decision, it will not be binding on you or
Nissan and you may pursue legal action.
(The decision and findings of the AUTO

LINE process will be admissible in any court
action.)

Your Nissan New Vehicle Limited Warranty
Information & Maintenance Log Booklet
contains other information concerning
operation of AUTO LINE which may be both
helpful and informative to you. Additionally,
you may call Nissan at 1-800-NISSAN-1
(1-800-647-7261) and we will be happy to
provide you with the address and phone
number of your local BBB office, or provide
other information about AUTO LINE in
response to your questions. If you prefer, you
may contact the BBB directly at:

14

BBB AUTO LINE a Division of BBB National
Programs, Inc.
1676 International Drive, Suite 550
McLean, VA 22102

If you do not wish to exercise rights or seek
remedies under Title | of the Federal Magnu-
son-Moss Warranty Act, or to assert the pre-
sumption under the California “lemon law”, or
if you wish to pursue other remedies under
Federal or state law, you are not required to
use AUTO LINE. Nonetheless, you may still
find the AUTO LINE process helpful. You may
use it under most circumstances and Nissan
encourages you to do so.

10/10



Nissan participates in BBB AUTO LINE
which is a third-party arbitration process
administered by the Council of Better
Business Bureaus for mediation or
arbitration of your request. If you accept a
decision issued by BBB AUTO LINE, it will be
binding on Nissan and Nissan will comply
with it promptly, within 30 days of receiving
notice of your acceptance of the decision.

If you do not accept the decision, it will not
be binding on you or Nissan and you may
pursue legal action. Nissan believes use

of this program is often very helpful to its
customers, and encourages you to use BBB
AUTO LINE if you ever have a warranty or
“lemon law” dispute with Nissan.

10/10

1of 2 COLORADO

To request a replacement or repurchase of
the vehicle, under Colorado’s “lemon law,”
you must report the nonconformity to
Nissan, its agents, or its authorized dealers
within the shorter of the term of any express
warranty, or within one year following the
date of delivery of the vehicle to the original
owner, whichever is earlier. Additionally, to
obtain the remedies provided by Colorado’s
“lemon law,” you must send Nissan direct,
written notification on the form provided
below by certified mail. Please send notice to
Nissan at:

Nissan North America, Inc.
Consumer Affairs Department
P.O. Box 685003
Franklin, TN 37068-5003

15



COLORADO 20f2

and allow Nissan an opportunity to repair
the vehicle. Unless you provide Nissan with
this written notice and a repair attempt,
you will not have the benefit of certain
presumptions under Colorado’s law which
are intended to operate to your benefit.

THIS IS TO ADVISE YOU THAT MY VEHICLE
REQUIRES REPAIR UNDER THE NISSAN
NEW VEHICLE LIMITED WARRANTY
FOR THE FOLLOWING:

Year: Model:
VIN:

(can be located on a metal plate located on
the upper left hand side of dashboard.)

16

Owner's
Name:

Oowner's
Address:

Owner's Daytime
Phone:

You must give Nissan North America, Inc.,
written notification of any defect at the
above address by Certified Mail in order
to obtain the remedies provided by the
Colorado “Lemon Law.” You may use this
form for that purpose.

10/10



Nissan participates in BBB AUTO LINE
which is a third-party arbitration process
administered by the Council of Better
Business Bureaus for mediation or
arbitration of your request. If you accept a
decision issued by BBB AUTO LINE, it will be
binding on Nissan and Nissan will comply
with it promptly, within 30 days of receiving
notice of your acceptance of the decision.

If you do not accept the decision, it will not
be binding on you or Nissan and you may
pursue legal action. Nissan believes use

of this program is often very helpful to its
customers, and encourages you to use BBB
AUTO LINE if you ever have a warranty or
“lemon law” dispute with Nissan.

10/10
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To request a replacement or repurchase
of the vehicle, the Connecticut “lemon law”
requires you to write to Nissan at:

Nissan North America, Inc.
Consumer Affairs Department
P.O. Box 685003
Franklin, TN 37068-5003

17
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Nissan participates in BBB AUTO LINE
which is a third-party arbitration process
administered by the Council of Better
Business Bureaus for mediation or
arbitration of your request. If you accept a
decision issued by BBB AUTO LINE, it will be
binding on Nissan and Nissan will comply
with it promptly, within 30 days of receiving
notice of your acceptance of the decision.

If you do not accept the decision, it will not
be binding on you or Nissan and you may
pursue legal action. Nissan believes use

of this program is often very helpful to its
customers, and encourages you to use BBB
AUTO LINE if you ever have a warranty or
“lemon law” dispute with Nissan.

18

To request a replacement or repurchase of
the vehicle, you must write to
Nissan at:

Nissan North America, Inc.
Consumer Affairs Department
P.O. Box 685003
Franklin, TN 37068-5003

10/10



NOTICE TO PURCHASER

IF, AFTER A REASONABLE
NUMBER OF ATTEMPTS,
THE MANUFACTURER,
ITS AGENT, OR
AUTHORIZED DEALER

IS UNABLE TO REPAIR
OR CORRECT ANY NON-
CONFORMITY, DEFECT,
OR CONDITION WHICH
RESULTS IN SIGNIFICANT
IMPAIRMENT OF THE
MOTOR VEHICLE, THE
MANUFACTURER, AT
THE OPTION OF THE
CONSUMER, SHALL

10/10
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REPLACE THE MOTOR
VEHICLE WITH A
COMPARABLE MOTOR
VEHICLE, OR ACCEPT
RETURN OF THE MOTOR
VEHICLE FROM THE
CONSUMER AND REFUND
TO THE CONSUMER

THE FULL PURCHASE
PRICE, INCLUDING ALL
SALES TAX, LICENSE
FEES, REGISTRATION
FEES, AND ANY SIMILAR
GOVERNMENT CHARGES.
IN CALCULATING

A REFUND, THE
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DISTRICT OF COLUMBIA 20f3

MANUFACTURER
MAY DEDUCT FROM
THE CONSUMER'S
FULL PURCHASE
PRICE A REASONABLE
ALLOWANCE NOT TO
EXCEED 10 CENTS
PER MILE FOR THE
CONSUMER'S USE OF
THE MOTOR VEHICLE
IN EXCESS OF THE
FIRST 12,000 MILES
OF OPERATION,

AND A REASONABLE
ALLOWANCE FOR
ANY DAMAGE NOT

20

ATTRIBUTABLE TO
NORMAL WEAR,
NONCONFORMITY,
DEFECT, OR CONDITION
WHICH SIGNIFICANTLY
IMPAIRED THE MOTOR
VEHICLE. IF YOU HAVE
ANY QUESTIONS
CONCERNING YOUR
RIGHTS, YOU MAY
CONTACT THE
DEPARTMENT OF
CONSUMER AND
REGULATORY AFFAIRS.

10/10



A "new” vehicle includes only those vehicles
that are in the period of the first 18,000 miles
of operation or the first 2 years after the
date of delivery to the original purchaser
whichever is earlier.

A nonconformity defect or condition is
only covered if it significantly impairs a
motor vehicle which means it must render
the motor vehicle unreliable or unsafe for
normal operation or reduce the vehicle's
resale value below the average resale value
for comparable motor vehicles. Further, a
nonconformity, defect, or condition is not
covered if it is the result of abuse, neglect, or
unauthorized modification or alterations of
the motor vehicle.

A reasonable number of attempts means
one of the following:

1. The same nonconformity, defect, or
condition, if it is not safety-related,
has been subject to repair four or
more times by the manufacturer, its
agent, or authorized dealer, but the
nonconformity, defect, or condition
continues to exist;

10/10
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2. The same nonconformity, defect,
or condition, if it is safety-related,
has been subject to repair one or
more times by the manufacturer, its
agents, or authorized dealers, but the
nonconformity, defect, or condition
continues to exist; or

3.  The motor vehicle is out of
service by reason of repair of
any nonconformities, defects, or
conditions which significantly impair
the vehicle, on a cumulative total of
30 days.

Prior to filing a lawsuit seeking replacement
of your vehicle or a refund pursuant to

the District of Columbia’s “lemon law”, you
must first submit a claim to the Board of
Consumer Claims Arbitration.

21
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To request a replacement or repurchase
of the vehicle, you must write to Nissan by
registered or express mail at:

Nissan North America, Inc.
Consumer Affairs Department
P.O. Box 685003
Franklin, TN 37068-5003

Nissan participates in BBB AUTO LINE

which is a third party dispute resolution
process administered by the Council of
Better Business Bureaus for mediation or
arbitration of your request. Nissan believes
use of this program is often very helpful to
its customers, and encourages you to use
BBB AUTOLINE if you ever have a warranty
or “lemon law” dispute with Nissan. This
process is certified annually by the State of
Florida. If your previous written request for
replacement or repurchase was not resolved
to your satisfaction, in order to pursue the
remedies available to you under Florida's
“lemon law” you must first apply to the BBB
AUTO LINE program in accordance with the
instructions found on page 5 of this booklet.
If you accept a decision issued by BBB AUTO
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LINE, it will be binding on Nissan and Nissan
will comply with it promptly, within 30 days
of receiving notice of your acceptance of the
decision. If you do not accept the decision, it
will not be legally binding on you or Nissan
and you may pursue legal action. Nissan
believes use of this program is often very
helpful to its customers, and encourages
you to use BBB AUTO LINE if you ever have a
warranty or “lemon law” dispute with Nissan.

For complete instructions on how to apply to
this procedure, and for further information
on the Florida “lemon law” please refer to the
pamphlet “Consumer Guide to the Florida
Lemon Law” which your dealer should have
provided to you when you took delivery.

You may have other remedies under Florida’s
“lemon law”, or under other Federal or state
law. However, you may still find BBB AUTO
LINE helpful, and you may use it under

most circumstances. The State of Florida
publishes a booklet, "Consumer Guide to the
Florida Lemon Law", detailing your rights
under the Florida “lemon law”, a copy of
which you should have received at the time
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you took delivery of your vehicle. If you wish
to request another booklet, please write to
Nissan at the address listed on page 22.
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Nissan participates in BBB AUTO LINE
which is a third-party arbitration process
administered by the Council of Better
Business Bureaus for mediation or
arbitration of your request. If you accept a
decision issued by BBB AUTO LINE, it will be
binding on Nissan and Nissan will comply
with it promptly, within 30 days of receiving
notice of your acceptance of the decision.

If you do not accept the decision, it will not
be binding on you or Nissan and you may
pursue legal action. Nissan believes use

of this program is often very helpful to its
customers, and encourages you to use BBB
AUTO LINE if you ever have a warranty or
“lemon law” dispute with Nissan. Please see
page 5 of this booklet for a full explanation
of the program and how to use it, or contact
Nissan at the number listed above. To
request a replacement or repurchase of
the vehicle, you must write to Nissan via
overnight delivery or certified mail at:
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Nissan North America, Inc.
Consumer Affairs Department
P.O. Box 685003
Franklin, TN 37068-5003
Fax: 615-967-3027
Toll Free Phone: 1-800-647-7261
Email:
nnaconsumeraffairs@nissan-usa.com

LEMON LAW STATEMENT OF RIGHTS

This Statement of Rights is a general
summary of the Georgia Lemon Law.

The Georgia Lemon Law covers new vehicles
purchased, leased, or registered in Georgia.
This includes:

« Cars or demonstrator vehicles,

= Trucks with a gross vehicle weight rating of
no more than 12,000 pounds, and

« The self-propelled and chassis portion of
motor homes.
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You may proceed under the Lemon Law
if within your first 2 years of ownership or
24,000 miles of operation of the vehicle
(whichever occurs first):

1. A problem (also referred to as a
nonconformity, defect and/or condition)
appears, and

2. The manufacturer or its authorized
dealer was given a “reasonable number
of attempts” to repair the same problem.
By definition in the Law, a “reasonable
number of attempts” is:

(a) one attempt, if the problem is a serious
safety defect;

(b) three attempts, if the problem, although
not a serious safety defect, either

- substantially impairs the use, value, or
safety of the vehicle, or

- is covered by the warranty; or,

(c) a cumulative total of 30 days during
which your vehicle is “out of service for
repair” of one or more problems.
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To proceed under either (a) or (b)

listed above, you must also notify the
manufacture