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4500 HD/4500 XD/ 
5500 HD/5500 XD 

DIESEL LOW CAB FORWARD

chevrolet.com

Review this quick reference guide for an overview of some important features in your Chevrolet Low Cab Forward. 
Some equipment described in this guide may not be included in your vehicle. Contact your dealer for details on a 
specific vehicle. All information contained in this guide is based on the latest information available at the time of 
printing and is subject to change without notice. More information can be found in your Owner’s Manual and at 

my.chevrolet.com. For easy reference, keep this guide with your Owner’s Manual in your glove box.

Certain restrictions, precautions, and safety procedures apply to your vehicle.  
Please read your Owner’s Manual for complete instructions.

GETTING TO KNOW YOUR

Pre-production model shown. Actual production model will vary.
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OVERVIEW

F Optional equipment
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                                                  Some equipment shown may not be included in your vehicle.

See Introduction in your Owner’s Manual.

Single cab model shown
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INSTRUMENT PANEL

Rear Power 
Window 

SwitchesF 
(Crew Cab) 

Steering Wheel 
Adjustment 

Lever 
(on Steering 

Column)

Turn Signal/
Exterior Lamps 
Control/Cruise 

Control

Hazard 
Warning 
Flashers 
Button

Card 
Holder/

Bag 
Hook

Lane Departure 
Warning 

ControlF/
Rear Power 

Window Lock 
SwitchesF 
(Crew Cab)

Fuse/Relay 
Box (Under 
Instrument 

Panel)

Accessory 
Power 
Outlets

TRIP ODOMETER RESET
	 With the ignition On, press and release the trip odometer reset stem on the instru-

ment cluster to display the odometer, trip A and trip B mileage. Press and hold the 
reset stem to reset the trip A or trip B odometer while displayed. 

ODOMETER/FUEL GAUGE CHECK
	 To display the odometer, trip odometer mileage and fuel gauge with the ignition Off, 

press the Odometer Check switch on the left side of the instrument panel.

See Introduction in your Owner’s Manual.

F Optional equipment                                                     Some equipment shown may not be included in your vehicle.
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INSTRUMENT CLUSTER

Read your Owner’s Manual to learn about the information being relayed by the lights, gauges and 
indicators on the instrument panel.

See Instruments and Controls in your Owner’s Manual.

 SYMBOLS

Base instrument cluster shown

F Optional equipment                                                 Some equipment shown may not be included in your vehicle.

Fuel Gauge Tachometer

Driver 
Information 

Center
Trip Odometer 

Reset StemSpeedometer

Engine Coolant 
Temperature 

Gauge

	 Cruise Control On

	 Cruise Control Set

	
Daytime Running 
Lamps

	 Check Engine

	
Wait to Start 
(Glow Plug)

	 Automatic 
Transmission 
Fluid Temperature 
Warning

! CABTILT	 Tilt Cab Sensor

	 Idle Stop

	 Service Vehicle Soon

	 Engine Oil Pressure

	 Power Take-Off

	
Brake System/ 
Parking Brake Set

	 Brake Booster

	 Exhaust Brake

	 Diesel Exhaust Fluid

	 Reduced Engine Power

  
ASR 
OFF 	 Traction Control Off

	 Stability Control Off 

	 Engine Shutdown

	 Charging System

	 High-Beam Headlamps 

	 Antilock Brake System

	 Seat Belt Reminder

	
Engine Coolant 
Temperature

	 Overdrive Off

	 Engine Oil Level

	 Service Transmission

	 Lane Departure WarningF

	 Automatic Emergency 
Braking OffF
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REMOTE KEYLESS ENTRY TRANSMITTER (KEY FOB)F

KEYED IGNITION SYSTEM

 Lock 
Press for 1 second to lock all doors.  

 Unlock
Press for 1 second to unlock all doors.
Note: If a door is not opened within 30 seconds after pressing the Unlock button, the doors will lock 
again to help prevent theft.

See Keys, Doors and Windows in your Owner’s Manual.

STARTING THE VEHICLE
	 With the vehicle in Park or Neutral, rotate the key clockwise to 

the On position. 
	 Observe the Wait-to-Start light. If the light is not on, rotate the 

key to the Start position.

TURNING OFF THE VEHICLE  
	 Shift to Park. Allow the engine to idle for approximately  

3 minutes.
	 Push the key all the way in (1) and then rotate the key counterclockwise to the  

Lock/Off position (2).
See Driving and Operating in your Owner’s Manual.

DRIVER’S SEAT
A.	 Seat Adjustment
	 Lift the lever under the front of the seat 

to slide the seat forward or rearward.

B.	 Seatback Adjustment
	 Lift the side lever to recline or raise the 

seatback.

C.	 Suspension AdjustmentF

	 Turn the knob under the front of the seat 
to adjust the scale to match your weight. 

PASSENGER’S SEAT/CENTER SEAT
D.	 Seatback Adjustment
	 Pull the side lever to fold the seatback.

See Seats and Restraints in your Owner’s Manual.

SEATS

2

1

Pre-production model shown

F Optional equipment                                                     Some equipment shown may not be included in your vehicle.

A
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C B
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STEERING WHEEL ADJUSTMENT

POWER DOOR LOCKS

HEATED MIRRORSF

POWER OUTLETS

	 With the vehicle parked, pull up the lever 
on the left side of the steering column to 
unlock the column. The steering wheel 
can be adjusted up or down and forward 
or rearward. Push down the lever to lock 
the steering wheel in place.

See Instruments and Controls in your Owner’s Manual.

DOOR LOCK BUTTON  
(DRIVER’S DOOR)

	 To lock all doors, press the power door 
lock switch by the driver’s door handle.

DOOR LOCK SWITCH  
(INSTRUMENT PANEL) 

	 Press the  Lock or  Unlock switch on 
the left side of the instrument panel to 
lock all doors or unlock all doors.

See Keys, Doors and Windows in your Owner’s Manual.

	 Press the  Outside Mirror Heater 
switch on the instrument panel to defog 
the outside mirrors. Press the switch 
again to turn off operation when defog-
ging is complete. 

See Keys, Doors and Windows in your Owner’s Manual.

Use the accessory power outlets on the center of the instrument panel to power 
electrical equipment.
When inserting or removing the plug of any equipment, turn off the equipment or place 
the ignition in the Lock position. Total maximum electrical load must not exceed 120W. 
Turn off any electrical equipment when not in use for extended periods to avoid draining 
the battery.

See Instruments and Controls in your Owner’s Manual.

F Optional equipment                                                 Some equipment shown may not be included in your vehicle.
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WINDSHIELD WIPERS
Rotate the end of the lever to activate the 
wipers.

 OFF
 INT Intermittent Wipes
 Slow Wipes
 Fast Wipes

 Washer Fluid
Push the button on the end of the lever to 
wash the windshield.

See Instruments and Controls in your Owner’s Manual.

EXTERIOR LAMP CONTROLS
Rotate the end of the lever to activate the 
exterior lamps.

 Off 
 Parking Lamps

 Headlamps
Note: The Daytime Running Lamps will turn on 
when the engine is started in the daytime with the 
lamp control off and the parking brake released. 

INSTRUMENT PANEL LIGHTING
 Instrument Panel Brightness

Rotate the thumbwheel (A) to adjust the 
instrument panel lighting.

CARGO LAMPF

 Cargo Lamp
Press the button (B) to turn the rear body 
interior lamp on or off. The button indicator 
illuminates when the lamp is on. 

See Lighting in your Owner’s Manual. 

LIGHTING

F Optional equipment                                                     Some equipment shown may not be included in your vehicle.

A

B
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CLIMATE CONTROLS

MAXIMUM HEATING/COOLING
	 Select the  Recirculation Mode, the desired temperature and the maximum fan 

speed to quickly heat or cool the air inside the vehicle. Selecting the Recirculation 
Mode also prevents dusty air or outside odors from entering the cab. 

Note: Extended use of the Recirculation Mode increases air humidity and may cause the windows to fog. 

PASSENGER COMPARTMENT AIR FILTERS
	 There are two air filters — an inside air 

filter and an outside air filter — that filter 
air in the passenger compartment. The 
inside air filter (A) is located behind the 
cover on the right side of the instrument 
panel. The outside air filter (B) is located 
under the right side of the instrument 
panel. Remove the filters and use a 
vacuum cleaner to clean them of dust 
and dirt.

See Climate Controls in your Owner’s Manual.

Temperature 
Control

   
Recirculation 
Mode/Outside 

Air Control

  
Defrost Mode

Air Delivery Modes

Defog 
 Floor 
 Vent

 
Fan Speed 

Control

 
Air Conditioning 

Control

                                                                                        Some equipment shown may not be included in your vehicle.
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INFOTAINMENT SYSTEM

LIST/  
Music Category List/

End Bluetooth Call 

Favorite Station 
Buttons

 
Eject Disc

FUNC 
System 
Settings

USB 
Port

    
Tune Stations/
Select Tracks

 
Answer a 

Bluetooth Call

Auxiliary Jack

 MODE/ENTER 
Volume/Power On-Off/Audio 

Mode (FM, Disc, USB-iPod, 
Bluetooth, Aux, AM)

Read your Owner’s Manual for important information about using the infotainment system while driving. 

Note: The audio system will mute the volume automatically when the vehicle is shifted into Reverse. 

SETTING THE TIME
1.	 Press the FUNC button. 
2.	 Turn the MODE knob to display Clock. Press ENTER (press the knob). 
3.	 Turn the MODE knob to display Set. Press ENTER. 
4.	 Turn the MODE knob to adjust the hour and minutes. Press ENTER.

TUNING STATIONS
	 For manual tuning, press the  or  button. Press the  or  button again to 

view the next or previous station.
	 For automatic tuning, press the  or  button for more than 1 second to seek the 

next or previous station. Press and hold the  or  button for more than 2 seconds 
to continue seeking stations. To cancel, press the button again.

STORING FAVORITES (PRESET)
Up to 30 radio stations (12 AM, 18 FM) can be stored on up to 5 pages. 
1.	 Press the MODE knob, and then turn the knob to display the desired favorite page 

(FM1, FM2, FM3, AM1, AM2). Press ENTER.
2.	 Tune in the desired radio station. 
3.	 Press and hold one of the Favorite buttons until the station is displayed. 

See Infotainment System in your Owner’s Manual.

 Some equipment shown may not be included in your vehicle.
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HEAD-UP DISPLAY

INFOTAINMENT SYSTEM

BLUETOOTH® SYSTEM

PORTABLE AUDIO DEVICES 
	 Connect an iPod®, iPhone®, MP3 Player, or a USB flash drive to the USB port or 

auxiliary jack.
	 Press the MODE knob, and then turn the knob to display USB or AUX. Press ENTER.

For assistance with the infotainment system, contact Customer Assistance at 
1-855-4-SUPPORT (1-855-478-7767) or visit my.chevrolet.com/how-to-support.

See Infotainment System in your Owner’s Manual.

Read your Owner’s Manual for important information about using the Bluetooth system while driving.
Before using a Bluetooth-enabled device 
in the vehicle, it must be paired with the 
in-vehicle Bluetooth system. The pairing 
process is disabled when the vehicle is mov-
ing. Not all devices will support all functions. 
Visit my.chevrolet.com/how-to-support 
for more information. 

PAIR A PHONE
1.	 Press FUNC. 
2.	 Turn the MODE knob to display Bluetooth. 

Press ENTER (press the knob).
3.	 When Pairing is displayed, press ENTER. 

If the device has been paired previously, 
turn the MODE knob to display Pairing. 
Press ENTER.

4.	 Start the pairing process on your phone.  
A 4-digit code is displayed on the 
infotainment system.

5.	 Follow the pairing instructions. 
6.	 When pairing is complete, Connected is displayed. 

MAKING/ANSWERING A PHONE CALL
	 To make a call, press the  Off Hook button to talk hands-free. Use the MODE knob 

to enter a phone number or use your phonebook. Press ENTER. Calling is displayed. 
	 When a call is received, Incoming is displayed. Press the  Off Hook button to talk 

hands-free. To end the call, press the  On Hook/List button.

See Infotainment System in your Owner’s Manual.

Some equipment shown may not be included in your vehicle.
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AUTOMATIC TRANSMISSION 

SETTING CRUISE CONTROL
	 Press the  On/Off button on the instru-

ment panel. The  Cruise Control symbol 
will illuminate on the instrument cluster.

	 When traveling at the desired speed, 
rotate the band on the turn signal lever 
down to the SET positon to set the speed. 
The  symbol will illuminate on the 
instrument cluster.

ADJUSTING CRUISE CONTROL
RES+ Resume/Accelerate
Rotate the band on the turn signal lever up 
to the RES positon to resume a set speed. 
When active, rotate and hold the band up to 
increase speed.

SET– Set/Coast 
When active, rotate and hold the band down 
to decrease speed.

Cancel
Press the brake pedal to cancel Cruise Control without erasing the set speed from 
memory. The set speed is erased when Cruise Control or the vehicle ignition is turned off. 

See Driving and Operating in your Owner’s Manual. 

CRUISE CONTROL

Use the selector lever to select the gear or 
the range of gears desired for the current 
driving conditions. 

P – Park
R – Reverse
N – Neutral
D - Drive

2 – Second: Use on downhill roads or when engine braking is required. Select the 2 
position at speeds below 25 mph.
1 – Low: Use on steep downhill roads or when strong engine braking is required. 
Overdrive: Press to turn Overdrive on or off. Overdrive provides increased road speed, 
lower running noise, and enhanced fuel economy.

See Driving and Operating in your Owner’s Manual.

Some equipment shown may not be included in your vehicle.
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TRACTION CONTROL/STABILITY CONTROL

DRIVER ASSISTANCE SYSTEMSF

The traction control system, also known as Anti-Slip Regulation (ASR), limits wheelspin in 
difficult driving conditions. The electronic stability control system assists with directional 
control of the vehicle in difficult driving conditions. Both systems turn on automatically 
each time the vehicle is started.
Turn off traction control if the vehicle is stuck and rocking the vehicle is required. 

	 Press the  Traction Control/Stability Control Off button on the instrument panel to 
turn traction control off or on again.   will illuminate on the instrument cluster when 
traction control is off.

See Driving and Operating in your Owner’s Manual. 

LANE DEPARTURE WARNING 
When approaching or crossing a detected lane marking without using a turn signal 
in that direction, the system flashes an amber  indicator on the instrument cluster, 
displays an indicator on the Driver Information Center and beeps sound. 

	 To adjust system settings, press the   Lane Departure Warning button on the 
instrument panel. 

FORWARD COLLISION ALERT
When approaching a detected object directly ahead too rapidly, a BRAKE! alert illumi-
nates on the instrument cluster and beeps sound.

AUTOMATIC EMERGENCY BRAKING 
In detected, potentially imminent collision situations with objects directly ahead, a 
BRAKE! alert illuminates on the instrument cluster, rapid beeps sound and the system 
automatically applies braking to help reduce the severity or help avoid collisions.

	 To turn Automatic Emergency Braking and Forward Collision Alert on or off, press the 
 Automatic Emergency Braking System button on the instrument panel.

See Driving and Operating in your Owner’s Manual.

WINDSHIELD WASHER FLUID 
The windshield washer fluid fill is located on 
the passenger’s side of the instrument panel.
1.	 Remove the cap.
2.	 Fill the reservoir with a quality, premixed 

washer fluid.
3.	 Tighten the cap.

See Vehicle Care in your Owner’s Manual.

F Optional equipment                                                 Some equipment shown may not be included in your vehicle.
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DIESEL ENGINE FEATURES 
DIESEL EXHAUST FLUID (DEF)
DEF reduces the amount of regulated emis-
sions produced by the diesel engine. The 
DEF level must be maintained for the vehicle 
to run properly. The DEF gauge (A) on the 
instrument cluster indicates the approximate 
quantity of DEF remaining in the tank. The 
DEF level also can be checked by viewing the 
sight tube (B) on the side of the DEF tank. 
As the DEF level becomes low, warnings 
are displayed on the instrument cluster. As 
the tank nears empty, vehicle speed will be 
limited in a series of steps. Refill the DEF tank 
to release the speed limitation. 
The DEF fill port (blue cap) is located behind 
the cab on the driver’s side of the vehicle.

DIESEL PARTICULATE FILTER (DPF)
The DPF filters the diesel exhaust gas to 
reduce emissions. Occasionally, the DPF goes 
through a cleaning process as part of normal 
operation as the vehicle is driven. The DPF status is displayed on the instrument cluster. 
If driving conditions do not allow the DPF cleaning to take place, the Selectable 
Regeneration Required or Regeneration Required message is displayed.

	 Press the  DPF switch on the instrument panel to complete DPF regeneration when 
the Selectable Regeneration or Regeneration Required lamp is illuminated.

See Driving and Operating in your Owner’s Manual.

ENGINE OIL
Check the engine oil regularly. The engine  
oil dipstick is located on the driver’s side 
of the engine. The oil fill is located on the 
passenger’s side of the engine.

	 On single cab models, tilt the cab to 
access the dipstick.

	 On crew cab models, the dipstick is 
located under the sub cover beneath the 
driver’s seat. Pull the red lock lever under 
the seat cushion to access the cover.

	 With the engine cool, press the  Engine Oil Level Check switch on the left side of 
the instrument panel. A red Oil Pressure light indicates a low oil level and a green 

 light indicates the level is OK.
See Vehicle Care in your Owner’s Manual.

Base instrument cluster shown

Some equipment shown may not be included in your vehicle.
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B
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TILT-CAB OPENING (SINGLE CAB)
TILT THE CAB
1.	 Follow all precautions before tilting the 

cab, including removing or securing all 
loose items in the cab.

2.	 On the driver’s side of the vehicle, behind 
the cab, pull and hold the metal lever (A) 
by the assist handle (B) and then pull the 
lock handle (C).

3.	 Hold the assist handle (B) to prevent the 
cab from lifting and pull the safety hook 
(D) to release the cab.

4.	 Raise the cab fully while holding the 
assist handle (B) until the cab support 
locks.

5.	 With the cab support locked by the 
support lock lever (E), insert the safety 
lock pin (F).

LOWER THE CAB
1.	 Remove the safety lock pin (F).
2.	 Hold the assist handle (B) and, while 

pressing the support lock lever (E), pull 
the cab support rearward.

3.	 Lower the cab until the safety hook is 
engaged and then push down the lock 
handle (C).

See Vehicle Care in your Owner’s Manual.

BATTERY LOCATION
The batteries are located behind the cab on 
the driver’s side of the vehicle.

	 Release the spring clip on the cover to 
access the batteries.

See Vehicle Care in your Owner’s Manual.

Some equipment shown may not be included in your vehicle.
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1-888-899-1327
As the owner of a new medium-duty Chevrolet, you are automatically enrolled in the 
Chevrolet Roadside Assistance program for the duration of the vehicle’s powertrain 
warranty, which is up to 3 years/unlimited miles, at no expense to you.
Chevrolet’s Roadside Assistance toll-free number is staffed by a team of trained advisors 
who are available 24 hours a day, 365 days a year, to contact a service provider for light 
services (fuel delivery, jump-starts, flat tire and lock-outs) or make arrangements to tow 
your vehicle to the nearest Chevrolet Medium-Duty Dealer for any repairs.

Get to know your vehicle inside and out with the Chevrolet Owner Center. Check out 
personalized information, including an online Owner’s Manual, track your service history 
and warranty status, and more. Create an account today at my.chevrolet.com.

ROADSIDE ASSISTANCE

CHEVROLET OWNER CENTER

85598607 A!85598607!

We recommend always using ACDelco or GM Genuine Parts.

REFUELING THE VEHICLE 
The fuel fill port(s) is located on the driver’s side of the vehicle.
1.	 Remove the fuel cap by turning it counterclockwise. 
2.	 Fully insert the fuel pump nozzle before starting to fill the tank. 
3.	 Replace the fuel cap and turn it clockwise until it clicks.

See Driving and Operating in your Owner’s Manual.

Some equipment described in this guide may not be included in your vehicle. Contact your dealer for details on a specific 
vehicle. All information contained in this guide is based on the latest information available at the time of printing and  
is subject to change without notice. Certain restrictions, precautions, and safety procedures apply to your vehicle.  
Please read your Owner’s Manual for complete instructions. Copyright 2021 General Motors LLC. All Rights Reserved.

POWER TAKE-OFF CONTROLSF 
A Power Take-Off (PTO) device can be used to power add-on equipment. The vehicle 
must be in Park or Neutral and the parking brake must be set to use the PTO mode. The 
PTO switches are located on the left side of the instrument panel.

	 Press the  PTO main switch to activate the PTO mode. Idle speed will increase to 
the preset speed. 

	 Use the PTO +/– engine speed control switch to adjust idle speed. 
See Driving and Operating in your Owner’s Manual.F Optional equipment                                                                      


