
Voice Recognition Tips Video

Snap this tag with a 
QR code reader app 
on your smart phone 
to view a video.

QR Code Readers are available at your device’s app store

For any questions regarding the features of your vehicle, please contact 
your preferred Kia dealer, or contact Kia Consumer Affairs at (800) 333-4Kia
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To help optimize the Bluetooth® Wireless Technology Voice 
Recognition system, below are some tips and reminders. 
Improve the performance by making a few simple changes to 
your phone contacts:
•	 Use full names (first and last names) vs. short or single-syllable 

names (“John Smith” vs. “Dad,” “Smith Residence” vs. “Home”)
•	 Avoid using special characters, emoji’s or hyphenated names 

(@, &, #, /, -, *, +, etc.)
•	 Avoid using acronyms (“In Case of Emergency” vs. “ICE”) or 

words with all capital letters
•	 Spell words completely, no abbreviations (“Doctor Smith” 

vs.“Dr. Smith”)
NOTE: Always wait for the beep before speaking any commands.

Voice Recognition and Phone Contact Tips


